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CONNECTED CLEANING 
The future is connected.



2 32 3

THE FUTURE  
OF CLEANING  
IS NOW.
Discover the world of connected cleaning. Are you ready? With 
Connected Cleaning, we are developing a digital product portfolio 
in which all of the components work seamlessly together. As the 
first step towards this goal, we are combining two fantastic digital 
products, Kärcher Fleet and Kärcher Manage, into one platform. 

United in one piece of software, these modules generate 
effective synergies: manual cleaning and machines,  
locations of use, use planning, reporting and services – 
the whole infrastructure for your cleaning fleet. 

The future possibilities of connected cleaning are almost 
limitless. Imagine your cleaning plan running autonomous ly, 

tailored to the current weather conditions and the number 
of people on each floor as reported by water dispensers 
or lifts. And what if cleaning agents were automatically 
ordered and delivered according to need once they ran 
out? We are constantly working towards achieving services 
such as this, and many more besides. 
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WE ARE READY. 
WHY NOT JOIN US?

The best introduction to connected cleaning is our total 
solution for mechanical and manual cleaning. The products 
Kärcher Fleet and Kärcher Manage combined within this 
can, however, be used separately. Both products are 
de signed to be stand-alone and work just as well indivi-
dually as they do together. They always work on the 
same interface and with just one login. This means that 
you have easy access to the central overview. 

The combination of Kärcher Fleet and Kärcher Manage 
offers real added value when it comes to implementing 
your tasks and activities. Take the first step into the 
world of digitised cleaning and see for yourself how 
quickly you can turn hidden potential into savings.

The Kärcher System represents a decisive step towards a connected future.  
We are convinced that with Kärcher Fleet and Kärcher Manage, we are giving  
you the ideal tools for the transition from current working practices to the  
digitisation of cleaning technology. 
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YOU ARE  
IN CONTROL.

There is a lot that Connected Cleaning will make easier for you and a lot that it 
will take off your hands. But there is one thing that it will not take away from you: 
the ability to make your own decisions. Kärcher Fleet also follows this principle. 

Freemium:* The basic service alone offers you many 
benefits. You see a neatly arranged list of your machines, 
giving you a clear overview at all times of their status,  
as well as of the running machine costs. Service features 
can be requested easily directly from the system. 

Premium:* The upgrade to Premium offers you unlimited 
use of automatic reports, for example on machine utili-
sation, operating life and diverse functions relating to 
location, use times and the current condition of your 
machines. Your sales adviser will be happy to answer any 
questions you may have on the advantages that Premium 
has to offer.

The professional, pioneering fleet management solution 
Kärcher Fleet provides a complete overview of your 
machines and cleaning activities. Kärcher Fleet makes 
cleaning processes much more transparent and efficient. 
The result is smooth workflows and attractive cost savings.

The B 40, B 60, B 80, B 95 RS, B 120 and B 150 scrubber 
driers are fitted with a telematics control unit (TCU),  
the technological basis for Connected Cleaning, ex-works. 
Older Kärcher machines and third-party products can be 
retrofitted without any hassle. The TCU records specific 
machine data and transmits this to the cloud-based 
Kärcher Data Management System. With your customer 
login, you can then access your prepared data worldwide 
via the Fleet web portal. Each machine is assigned auto-
matically to your account – and you do not have to worry 
about a thing. Get started now in the age of digital clean-
ing. You can get your first taster from your sales adviser.

The advantages and opportunities offered by Kärcher Fleet 
will inspire you: 

 ■ Optimised use planning and efficiency review
 ■ If work is begun late you receive a message  

on your smartphone
 ■ Continuous monitoring of machine status
 ■ Alarms in the event a machine fails
 ■ Evaluation of machine runtimes
 ■ Quick or automatic service requests (if activated)
 ■ Theft protection with geofencing
 ■ Optimisation of fleet, costs and quality

You can find all of the information on the advantages 
and opportunities in the Kärcher Fleet area at  
www.kaercher.com. You can also download the current 
Fleet brochure from here.

You can choose between the Freemium basic service and 
the Premium full service range. Freemium is free for you, 
and it will remain this way. It includes many important 
fleet functions, only limited in number. You can upgrade 
to Premium at any time. The update can be enabled 
directly from Kärcher Fleet or you can request it from 
your sales adviser.

Freemium Premium

Inventory creation/Machine list Full Full

Machine status/Fault message Full Full

Service requests Full Full

Managing machine costs Full Full

Location/Tracking Limited Full

Battery status/condition Limited Full

Reporting/Inventory creation Limited Full

Evaluation of cleaning times Limited Full

*  Freemium and the standard equipment of the machines named are not available  
in certain countries. Find out about the optional equipment for your machines with 
Kärcher Fleet.
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SUCCESSFUL  
MANAGEMENT

You manage your business. We provide all the information you need.  
With Kärcher Manage, you have an overview of your manual cleaning activities.

Kärcher Manage has evolved from the well-known 
ECO!Manager, which gives you a  c omplete and  
up-to-date overview any time, anywhere of cleaning 
acti vities, working hours, checks (and soon also 
 damage to the building), costs of individual cleaning 
acti vities, and cleaning equipment. All relevant data 
are transferred online and are then immediately 
available. Manual cleaning has never been more 
transparent. 

The advantages and opportunities offered by  
Kärcher Manage will inspire you:

 ■ Analysis and reporting of cleaning times
 ■ Fast, precise documentation using individual barcodes 
 ■ Optimisation of cleaning processes
 ■ Easy web portal access for building and branch managers
 ■ Efficient quality control with the Kärcher Manage app 
 ■ Manual documentation is eliminated with electronic 

data recording

 ■ Easy assignment of cleaning personnel to buildings 
 ■ Handy, robust scanners for recording data
 ■ Manage docking station: automatic data transfer and 

simultaneous charging of up to 10 USB scanners

You can find all of the information on the advantages 
and opportunities in the Kärcher Manage area at 
www.kaercher.com. 

Evolution means change and development. At the end of 
these evolutionary stages, Kärcher Manage now has a 
much more intuitive interface, significantly reduced build  -
ing preparation and automatic transfer of the scanner data. 
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HOW DO YOU 
WANT TO 
WORK IN THE 
FUTURE?
Anything is possible. All you have to do is let us know. As you know, we are always ready to 
listen to what our customers want. And by doing so, we always find exactly the products and 
solutions you need to work and to succeed. Connected Cleaning is no different. As with all ele-
ments of the Kärcher System, we want to meet your requests and requirements as specifically 
as possible so that we can continue to develop Connected Cleaning. Your experiences, sugges-
tions and ideas are always welcome.

Simply contact us at connected.cleaning@kaercher.com.



Please contact us for more information:

Head Office Germany 

Alfred Kärcher GmbH & Co. KG 
Alfred-Kärcher-Straße 28–40 
71364 Winnenden

Phone  +49 71 95-14-0 
Fax  +49 71 95-14-2212

www.kaercher.com 

North America

Kärcher North America  
4555 Airport Way 
Denver, CO 80239 
USA

Phone +1 303-738-5805 
Fax +1 303-865-2758

www.karcherna.com 

United Kingdom

Kärcher (UK) Ltd 
Kärcher House 
Beaumont Road 
Banbury 
Oxon OX16 1TB

Phone +44 12 95-752-000 
Fax +44 12 95-267-511

www.karcher.co.uk 

Ireland

Kärcher Ltd 
Unit 4 
E.P. Mooney Business Park 
Walkinstown Avenue 
Dublin 12

Phone +353 1-409-7777 
Fax +353 1-409-7775

www.karcher.ie

South East Asia

Regional Head Office 
South East Asia

Karcher South East Asia Pte Ltd 
3 Depot Close #01-01 
Singapore 109840

Phone +65 6897-1811 
Fax +65 6897-1611

www.karcher.com.sg 

Hong Kong

Kärcher Limited 
Unit 05, 13/F, Nanyang Plaza 
57 Hung To Road 
Kwun Tong, Kowloon

Phone +852 2-357-5863 
Fax +852 2-357-5632

www.karcher.com.hk 

Australia

Karcher Pty Ltd 
40 Koornang Road 
Scoresby VIC 3179 
Melbourne, Victoria

Phone +61 3-97 65-2300 
Fax +61 3-97 65-2398

www.karcher.com.au 

New Zealand

Karcher Ltd 
66 Allens Road 
East Tamaki 
Auckland 2013

Phone +64 9-274-4603 
Fax +64 9-274-6932

www.karcher.co.nz

South Africa

Kärcher (Pty) Ltd 
Cnr Mount Joy & George Allen Rd 
Wilbart Ext. 2 
PO Box 11818 
Vorna Valley, 1686

Phone +27 11-657-7300 
Fax +27 11-657-7440

www.karcher.co.za 

Dubai

Karcher FZE  
Quality Cleaning Systems 
Jebel Ali Free Zone 
Plot No. S-10104 South Zone 
RA 08, XB 1, Jebel Ali

Phone +971 4-886-1177 
Fax +971 4-886-1575

www.kaercher.com
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