
PROCESS OPTIMISATION  
WITH [SQ] ONE
Networked cleaning starts now. Simplify your process  
management across all locations with total flexibility.  
kaercher.com

KÄRCHER DIGITAL PRODUCTS | [SQ] ONE



PROCESS MANAGEMENT 
ACROSS MULTIPLE  
LOCATIONS

	■ Employees/ 
sub-contractors

	■ Component 
supplier

	■ Machines  
& material

	■ Supplier & OEM

	■ Customer  
& property

	■ Quotation  
& service

	■ Costs & prices
	■ Contact  

management

[SQ] ONE

	■ Implementation
	■ Interaction
	■ Documentation

	■ Notification
	■ Communication
	■ Solutions

	■ Invoicing
	■ Payment methods
	■ Payroll accounting 

& purchasing

ERP/IT system ERP/IT system

Contract/  
master data  
management

Logistics/ 
resource 
planning

Operations Services Accounting

[SQ] ONE uses innovative technology to synchronise process management across 
multiple locations and optimises the entire value creation chain, particularly for 
cleaning companies. 

What’s more, [SQ] ONE’s cloud-based evaluations of large volumes of data  
enable you to make your business model more effective and efficient by closing 
the gap between digital data and day-to-day operations.  
Using the Field Service app and the [SQ] ONE platform, cost savings of up to  
20 per cent can be realised.



SERVICE MANAGER FIELD SERVICE

ADMINISTRATION QUALITY ASSURANCE

With [SQ] ONE, you can organise your daily processes in an innovative way.  
Not only can you efficiently network individual work steps, tasks and team 
members, but you can also save money. 

Thanks to innovative, cloud-based technologies and the digital evaluation of 
your data, [SQ] ONE optimises your shift and deployment planning, your quality 
control and communications within the company and with your customers –  
all in an instant! Close the gap between your digital data and day-to-day opera-
tions for long-term success. 

The platform behind [SQ] ONE makes it possible to edit service schedules, allo-
cate tasks or process feedback simply from the office via a web-based browser 
service. With the [SQ] ONE Field Service app to hand, your employees will be 
able to work through their daily to-do lists transparently and send instant feed-
back or record deviations and customer requests straight away. The data gath-
ered this way contributes to permanent, measurable progress. This way, you 
have the fundamental procedures for service delivery in one central location, 
where all the relevant information is collated.

 
[SQ] ONE is split into four key functional areas:

DIRECT COMMUNICATION 

■		 Service schedule and dynamic shift planning
■		 Location-specific time and service records
■		Messaging service with multilingual features
■		Material procurement and machine management
■		Quality management and check management 

distribution
■		 Inspection management

A NETWORK FOR EVERYONE 

■		 Employee onboarding
■		 Location-specific time and service records
■		Mobile cleaning schedule and shift management
■		 Problem management and photo documentation
■		Multilingual interface and real-time translation

FAST DATA TRANSFER

■		 Employee registration
■		 Contact and client management
■		 System management
■		 Time logging
■		Data import and export

UPHOLDING STANDARDS 

■		 Ticket management
■		 Room-specific and task-specific quality checks
■		Quality assessment at employee level
■		 Complaint management
■		 Service evaluation and feedback



GO MORE SIMPLE. 
GO EVEN FASTER. 
GO DIGITAL NOW.

Enter the world of networked cleaning today.  
What are you waiting for? With [SQ] ONE, your com-
munications are up to 10 times faster, your costs are 
20 per cent lower and you save up to 30 per cent of 
your time invested.  
 
Simplify communication with your clients and keep  
a clear overview. Share real-time data on perfor-
mance and quality. Provide a suitable level of trans-
parency for your customers – everything is digital 
and accessible at all times.



All in the palm of your hand
The [SQ] ONE app enables direct communica-
tion channels with your staff: 

	■ Mobile cleaning schedules or integrated 
time recording actively assist your 
employees in their daily tasks

	■ Make your shift planning more dynamic 
and share changes in a matter of seconds

	■ Integrated messaging service with real-
time translations available in multiple 
languages

Quality and performance working in harmony 
Satisfied customers and motivated employees 
thanks to [SQ] ONE:  

■	 Cloud-based data capture ensures quality 
and performance levels are always rising

■	 Complete transparency and efficient  
solutions through integrated complaint 
management 

■	 Simplified execution of tasks and services 
through tracking options and evaluation 
metrics 

Save time and money
[SQ] ONE helps you to complete your daily  
tasks quickly and efficiently. This opens up 
new avenues for optimised teamwork:  

	■ Fill incomplete shift schedules and track 
working hours completed 

	■ Simple organisation of your logistics and 
complaint management

	■ From anywhere, from every end device –  
always digital and easily accessible



Please contact us for more information:

Head Office Germany 

Alfred Kärcher SE & Co. KG 
Alfred-Kärcher-Straße 28–40 
71364 Winnenden

Phone 	+49 71 95-14-0 
Fax 	 +49 71 95-14-2212

www.kaercher.com

 
USA

Kärcher North America  
6398 N. Karcher Way 
Aurora, CO 80019

Phone	 +1 800-444-7654 
Fax	 +1 866-271-0520

www.karcherna.com 

Canada

Kärcher Canada Inc. 
275 Pendant Drive 
Mississauga, Ontario L5T 2W9

Phone	 +1 905-364-5006 
Fax	 +1 905-672-3155

www.karcher.ca 

United Kingdom

Kärcher (UK) Ltd 
Kärcher House 
Brookhill Way 
Banbury 
Oxon OX16 3ED

Phone	 +44 12 95-752-000 
Fax	 +44 12 95-752-103

www.karcher.co.uk 

Ireland

Kärcher Ltd (Ireland) 
Unit 3, Redcow Retail Centre 
Robinhood Road 
Ballymount, Dublin 22  
D22 PY03

Phone	 +353 1-409-7777 
Fax	 +353 1-409-7775

www.karcher.ie

 South East Asia

Regional Head Office 
South East Asia

Karcher South East Asia Pte Ltd 
3 Depot Close #05-01 
Singapore 109840

Phone	 +65 6897-1811 
Fax	 +65 6897-1611

www.karcher.com.sg 

Hong Kong

Kärcher Limited 
Unit 01, 22/F, Westley Square 
48 Hoi Yuen Road 
Kwun Tong, Kowloon

Phone	 +852 2-357-5863 
Fax	 +852 2-357-5632

www.karcher.com.hk 

Australia

Karcher Pty Ltd 
385 Ferntree Gully Road 
Mount Waverley  
Victoria, AU 3149

Phone	 1800 675-714  
	 (Free Call)

www.karcher.com.au 

New Zealand

Karcher Ltd 
66 Allens Road 
East Tamaki 
Auckland 2013

Phone	 +64 9-274-4603 
Fax	 +64 9-274-6932

www.karcher.co.nz

North Africa

Kärcher SARL 
lmmeuble Yasmine Tower 
Bloc A 6ème étage, bureau A 6.6 
Centre Urbain Nord 
1082 Tunis 
Tunisia

Phone	 +216 36339020

info@tn.kaercher.com 
www.kaercher.tn 

East Africa

Karcher Limited 
Regus Fortis Office Park 
P. O. Box 66488-00800 
Block C, Ground floor 
Muthangari Drive 
Westlands, Nairobi 
Kenya

Phone	 +254 205148145

info@ke.kaercher.com 
www.kaercher.com/ke 

South Africa

Kärcher (Pty) Ltd 
Cnr Mount Joy &  
George Allen Rd 
Wilbart Ext. 2 
PO Box 11818 
Vorna Valley, 1686

Phone	 +27 11-657-7300 
Fax	 +27 11-657-7440

www.karcher.co.za 

Middle East

Karcher FZE  
Quality Cleaning Systems 
Jebel Ali Free Zone 
Plot No. S-10104 South Zone 
RA 08, XB 1, Jebel Ali 
Dubai

Phone	 +971 4-886-1177 
Fax	 +971 4-886-1575

customercare@ae.kaercher.com 
www.karcher.ae 

Qatar

Karcher LLC 
Office No 133, Regus Building 
D Ring Road 
PO Box 35176

Phone +974 4-423-1319

customercare@ae.kaercher.com 
www.kaercher.ae 

Caribbean

Karcher S.R.L. 
Calle 5ta, esq. Calle 18, Nave 1 
Villa Aura 
Santo Domingo Oeste 
Dominican Republic

Phone	 +1 809-379-3700 
Fax	 +1 809-379-3777

info@do.kaercher.com 
www.kaercher.com/do
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