CepBU3HM NapTHbOPYU

KEPXEP LLEHTDBP COOUA
1839 Cochus
,»BOTeBrpafcko woce" 489
Ten.: +359 2 439 3003

Mo6.: +359 882 353 529
Service.Sofia@karcher.com
KC.Sofia@karcher.com

KEPXEP LIEHTBHP BYPFAC
8002 byprac

yn. ,MingyctpuanHa“ 53

Ten.: +359 888 662 855
KC.Burgas@karcher.com
Service.Burgas@karcher.com

KEPXEP LLEHTDBP NJIOBAUB
4000 MnoBgus

6yn. ,,6-Tu centemBpu“ 230
Ten.: +359 884 09 20 29
Service.Plovdiv@karcher.com
KC.Plovdiv@karcher.com

KEPXEP LLEHTDP PYCE
7000 Pyce

6yn. ,,3-Tn mapt“ 155

Ten.: +359 882 274 558
kc.ruse@karcher.com
service.ruse@karcher.com

MpousBoguren:

Alfred Karcher SE & Co.
BHocuTen:

KEPXEP EOOL

ENK 203648356

1839 Cochus

6yn. ,boteBrpapacko woce“ 489
Ten.: +359 2 4424194
office.sofia@karcher.com

www.karcher.bg

KEPXEP LLEHTDBP

Bopo Tpeip

LleHTpaneH ocuic — Codus

6yn. ,KoHcTaHTuH Benunukos* 133
Ten.: +359 2 920 20 30
www.borotrade.com

Ochucen B: Cochus, Mnosaye

KEPXEP LLEHTDBP
KepknuvH

LlentpaneH ocuc BapHa

yn. ,Bn. BapHerunk* 142 — 144
Ten.: +359 52 696 680
www.karclean.bg

Odicu BbB: BapHa, Byprac,
Mnoepus, Pyce, B. TbpHOBO,
[Lobpwuy, Bnaroesrpap, LLymen

KEPXEP LLEHTDBP

Knuith Tex

LlentpaneH ocuc BapHa

6yn. ,,Bn. BapHerunk“ 281
/0o Bxopa Ha 3aBog, ,Qumat”/
Ten.: +359 52 723 030
Mo6.:+359 877 404 330
office@cleanteh.com
www.karcher-cleanteh.com
Ochucny BLB: BapHa, Pasrpag,
Cununctpa, B. ThpHOBO,

I". OpsixoBuuia, CmonsiH, Jlosey,
KaBapHa

KEPXEP LLEHTDBP

HenTa

LleHTpaneH ocdvc Ctapa 3aropa
yn. Bumutsp Oparves Ne53

Ten: +359 42 605 054
www.deita-karcher.com

Ochucen B: Ct. 3aropa, Mnosaus,
Pyce, Cunnctpa, byprac, MNneseH,
Bnaroesrpag, B. TbpHOBO, Jlom

BoitHnwku 00

Bnaroesrpag,

yn. ,An.Ctambonuiicku” 36

Ten.: +359 73 880 984
www.voinishki.com

Ochucn B: BaHcko, Bnaroesrpag,
oue Oenyes, fdynHuua,
KiocTtengun, MeTpuy,
CaHpaHcku, Cocust

LWymen Tex Fpyn OO
9703 LLymeH

yn. ,Mpecnas“ 1

Ten.: +359 897 928 351
sales@shumentg.com

MNMpocucuc EOOA

1233 Codhmsi

X.K. BaHuwopa

yn. ,OnbnyeHcka“ 6. 53
Ten: +359 879 636 597
www.profisys-karcher.com

Pagu Map 2016 EOOJ

3400 MoHTaHa

yn. ,AHTpa‘“ 22

Ten: +359 878 680 408,
+359 886 685 778

juli.office@mail.bg

KARCHER

makes a difference

HOME & GARDEN

"[apaHUWOHHA KapTa

MpousBoauTen: Alfred Karcher SE & Co.

BHocuten: KEPXEP EOO[
EWNK 203648356

1839 Codhus, 6yn. BoteBrpagcko woce 489

Ten.: +359 2 4424194
office.sofia@karcher.com
www.karcher.bg



http://www.karcher.bg
http://www.karcher.bg

YBaxkaemu KnveHTn Ha hupma Kepxep,

HaLLWTe U3AENUS CE NPON3BEXAAT OCOBEHO MPUXKMBO W NPELN a Ce eKCreamnpar, Te Ce nogiarat Ha LuatenHa nposepka
Ha ka4ecTBOTO. AKO Mo Balunsi ypep, BbMpeky ToBa ce NOSBST MaTepuanHu UM NPon3BoLCTBeHN fetekTn, Bue nmarte 3akoHHO
npaBo Ha peknamaLisi cnpsMo drpmara, KbaeTo cTe 3akynnau ypeaa. OcseH Tosa 3a (habpuyHO HOBITE MaLLVHK HIE MoemMame
cnepHaTa rapaHuns:

1. B TeyeHne Ha rapaHLMOHHINS CPOK Ge3nnaTHo Lie OTCTPaHUM No COGCTBEHO YCMOTPEHUE EBEHTYANHO MOSIBUNUTE CE MO
ypena Bu ,Kepxep* nedektu, ako npuymnHaTa 3a Tx € 61un aedekT Ha Matepuana uam Npou3BOLCTBEH AeMEKT, KaTo fe-
(heKTVpanUTE 11 3aMEHEHN C HOBM YaCTV OCTaBaT Mpu Hac.

2. AKo no Bpeme Ha rapaHLyOHHUS Mepuoa OT 24 mecela ce nosiBi [edeKT, OTHaCcsLY ce A0 Ypeaa Unn cTaHfapTHata My
OKOMMNEKTOBKA, MONSsl, yBELOMETe 3a TOBa (h1pmMara, OT KOSTO CTe 3aKynuin ypena uin B cneLpnaniavpanute MarasuHi/
cepsu3n Ha hrpma Kepxep, ynomeHaTy Ha nocnegHaTa cTpaHuua Ha Tasu KapTa.

3. [apaHUMOHHWSAT CPOK 3arioyBa fia Teye OT [ieHst Ha JocTaBsHe Ha habprnyHo HOBOTO U3AeNne A0 KpaiHus notpebuten. 1s-
MoA3BaHETO YPean AOM 1 rpapiHa 3a NpodhecoHanHm Lienn BOAM A0 CEPMO3HO NMPeTOBapBaHe Ha MalLHaTa, 1 € CEpuo3Ho
OCHOBaH/e 32 0TKa3 OT rapaHLMOHHO 06CnyXBaHe. Cna3BaHETOo Ha rapaHLMOHHIS CPOK Ce YCTaHOBSBa Ype3 NpeAcTaBsHe
Ha kacosa Benexka/(akTypa 3a Mokynka v MoMbfIHEHa rapaHLOHHa KapTa. Ypeau, 3akyneHu ¢ hakTypa Ha UMETO Ha
upma, MmaT rapaHLys BannaHa 3a NpodecoHanH1Te ypeau u MalnHmn - 1 roguHa.

4, PeMOHT Ha MSICTO (KbETO CbOPBXEHNETO € UHCTANMPaHO) MOXe fa Ce 13N1CKBa camo npu ypeaute Kepxep, Kouto He ca
npeHocumu. Mo BpeMe Ha rapaHLMOHHINS CPOK HWe M3BbPLUBAME PEMOHTUTE CbINAcHO rapaHLMOHHUTE ycnosus 6e3 aa
HauncnsBame MbTHUTE U KOMaHAVPOBBYHM PA3HOCKM, @ CNef U3TUYAHETO My, CPELLY 3annallaHe Ha Te3u pasxopu.

5. MpeHocumute ypean ,Kepxep“ e Heobxogumo fa 6baaT npegafeHn Unn usnparenun fo Hait-6amnskns marasuH ,,Kepxep®,
KbAETO Ce NpoAaBaT HaLNTe U3[enns Unn Ao Hai-61130 HamMMpaLLms ce YMbAHOMOLLEH CepBr3. AgpecuTe Ha oTopuanpa-
HIUTe cepBU3HI NapTHbOpY Ha KEPXEP moxeTe fa HamepuTe Ha rbpba Ha rapaHLMoHHaTa KapTa nn Ha caiTa Hil Www.
karcher.bg.

6. Bue rybute npaBo Ha rapaHLyioHHN PEMOHTH, aKo AedeKTbT e B1n NpUYHEH Nopaay NonNpaBKM Ui HaMeca OT CTpaHa Ha
ML, KOUTO He ca YMbAHOMOLLEeHN 3a Tosa. ChLLOTO BaXW U B Cy4as, KOraTo HalumTe CbOPbXeHIs ca 61au KoMnneKkTo-
BaHN AOMBAHUTENHO C NPUHAANEXHOCTY UK C 4acTU UK ca 6UnK 13MNon3syBaHN HENOAXOAALLM 3a YUCTEHe npenapary,
KOWTO He ca 0A00PEHM 3a NPUIOXKEHNE B HALLMTE CLOPBXEHUS 1 YMETO MON3BaHE Ce € OKasano npuynHaTa 3a Aedekra.
lapaHuusTa oTnaga npu auncsalua tabenka ¢ HoMepa Ha ypeAa U HEHaHECeH BbpXY rapaHuMoHHaTa kapTa HoMep Ha
ypena 3a naeHTudmkaums. Chluo Taka rapaHumsTa He Baxu 3a 6bp3013HOCBALLIM Ce HaCTI KaTo, HO He Ce OrpaHnyasar fo:
A1031, YNTBTHEHNS, PeMbLM, narepu, MapKyyu 1 ap. Te ca ynoMeHaTu B pbKoBOLCTBATa 3a 06CNyXBaHe Ha CbOTBETHATA
MaLlHa unu ypea.

7. Tlpu npepsssBaHe Ha peknamauys, 0TroBapsLla Ha U3NCKBAHUATA Ha rapaHLIMOHHUTE YCNOBS, CEPBU3LT € [JTbXEH No
CBOSI MpeLieHKa Aa:

7.1. OTpeMoHTMpa cToKaTa B 3aKOHOBUSH CpoK. KoraTo peknamauysita ce YAOBNETBOPSBA YPE3 PEMOHT Ha CToKarta, 13-

BbPLUEHUTE PEMOHTU CE OTpa3sBaT B rapaHUMOHHATa KapTa U CPOKbLT Ha PEMOHTA Ce Nprbass KbM rapaHLMOHHS
CPOK. AKO TOBa € HEBB3MOXXHO /M HEONPaBAAHO — fia 51 3aMEHU C HOBA OT ChLUKS MOAEN. ThProBeLbT € ANbXeH fa
YOOBNETBOPU MCKaHe 3a pas3BasHe Ha [OroBopa Wi Aa Bb3CTAHOBW 3ansiaTeHara oT NoTpebuTens cyma, korato
Cnef KaTo e YAOBNETBOPUA TPU PeKnamaLii Ha NoTpedbuTens Ype3 13BbPLUBAHE HA PEMOHT Ha eauH W Cbly yper/
MalLHa B paMKUTE Ha CPOKa Ha rapaHLmsTa, e Hanuue creAsalla nosisa Ha HECbOTBETCTBIE Ha CTOKaTa C A0roBopa
3a npopaxba. Korato y[oBneTBOPSBaHETO Ha PeKnamaLusTa ce N3BbpLUBA YPE3 3amsiHa Ha cToKarta C fipyra, CboT-
BETCTBALLA Ha JOrOBOPEHOTO, ThProBELLT € JUThXeH Aa 3anasi MbPBOHAYaNHUTE rapaHLioHHN YCIOBUS.

7.2. Ao HaMa CbLUns MOAEN, fia NPEANOoXI 3aKynyBaHe Ha Apyr MOAEN C [onnallaHe M Bb3CTaHOBSIBAHE Ha 3aniaTeHa-
Ta cyma.

7.3. B cnyyaii, 4e He 6bfe 13BbpLLEHA 3amMsiHa Ha NOTpebuTeNncKaTa CToka C HoBa UK He Ce Nomnpaey cToKaTa B pamMKuTe
Ha cpoka no 331, noTpebuTensT MoXe Aa 1cka pa3BansiHe Ha AOroBOpa U Bb3CTAHOBSBAHE Ha 3aniaTeHara oT Hero
Cyma Ui HamansBaHe Ha LieHara.

7.4. TponssopnTenst, BHocutenst n CepBu3bT He MoraT fa GbAaT OTrOBOPHM 3@ MPOMYCHATW MoA3u, NPECTON 1 Apyru
BC/eACTBIe Ha fedeKTa Ha CToKata U NpecTos i B cepsin3a.

7.5. Tlo Bpeme Ha NPecTos Ha cTokaTa B cepsiaa, CepBu3bT He e [UTbXXeH Aa ocurypsisa 060pOTHO Aapyra cToka.

8. [pyrv npeTeHumm - 0COBEHO 3a 3annallaHe Ha BPpeau, NOSBUN CE U3BBbH CbOPBXEHNETO - Ca U3KITIOHYEHU, OCBEH aKo Tasn
OTrOBOPHOCT He € PernameHT/paHa CbC 3aKOoH.

9. Mpunoxumn pasnopend Ha 3akoHa 3a 3awuta Ha notpebutenure: HesaBucumo OT npefocTaBeHaTa TbProBCka rapaH-
Lns NpofasaybT OTroBaps 3a uncata Ha CbOTBETCTBUE Ha NoTpebuTenckara cToka ¢ [Aorosopa 3a npopaxba cbrnacHo
rapaHuusita no 4. 112 - 115 ot 3akoHa 3a 3awuta Ha notpedutenute. Mpn HECLOTBETCTBIE Ha NOTPEBUTENCKATA CTOKA C
[forosopa 3a npoaax6a NoTpebuTensT Ma Npaso Aa NPEAsBU pekaamaLus, Kato norncka ot Npogasaya Aa Npyeeae cTokara
B CbOTBETCTBYE C [1OroBopa 3a npogaxoba. B To3n cnyyait notpebutenst Moxe aa usbupa Mexay 13BbpLuBaHe Ha PEMOHT
Ha CTOKaTa 11 3amsHaTa il ¢ HoBa, OCBEH aK0 TOBA € HEBBL3MOXHO NN U3BPAHNSAT OT HEro HaunH 3a 06e3LLETEHE e Henpo-
NOpLMOHasNEH B CPaBHEHWE C APYrns.

CwmsTa ce, Ye fiafieH HaumMH 3a 0be3LLeTaBaHe Ha NOTPEOUTENS € HENPONOPLIMOHANEH, aKO HErOBOTO W3MON3BaHe Hanara pas-
XOAM Ha NpoAasaya, KoMTO B CPaBHEHME C APYrus Ha4YVH Ha 06e3LLETABaHe Ca Pa3yMHI, KaTo Ce B3eMaT npeasia;

a/ CTONHOCTTa Ha NoTpebuTenckara CToka, ako HaMalLle IMnca Ha HECbOTBETCTBIE;

6/ 3Ha4MMOCTTa Ha HECHLOTBETCTBUETO;

B/ BbAMOXXHOCTTA 12 CE NPEAIOKM Ha NOTPEBUTENS APYr HA4MH HA O6E3LLETABAHE, KOTO HE € CBbP3aH ChC 3HAYNTENHN He-
ypobcTea 3a Hero. MpusexaaHeTo Ha NoTpebuTenckara CToka B CbOTBETCTBUE C AOroBOpa 3a npopax6a Tpsbsa fAa ce U3BbpLUK
B paMKUTe Ha euH MeCeLl, CYMTaHO OT NPeAsBABaHETO Ha peknamalsiTa ot notpebutens. Cnen U3TMHaHETO Ha eAHOMOCEYHUS
CPOK, NOTPEBUTENST MMa NPaBo fia pa3Banui JoroBopa 1 fa My 6bae Bb3CTaHOBEHA 3aniaTeHara cyma Win fia Ucka HamansisaHe
Ha LieHaTa Ha noTpebuTenckara ctoka. MpuBeXAaHETo Ha NOTpebuTenckara CToka B CbOTBETCTBUE C AOrOBOpa 3a npogax6a e
6e3nnartHo 3a noTpebuTens.

10. 3a Beuuky nomnu ot cepunte BP Garden, BP Home & Garden, SP Dirt u SP Flat n 3akyneHn ot otopuaupaH aunsp,
Kepxep EOO[ npefocTas yabikeHa 5 rogyiuHa rapaHuusi, npu yCnoBue, Ye B CPOK OT 4 ceamnLy OT fataTa Ha JOKYMEHTa
3a 3aKyrnyBaHe, KyrnyBadybT peructpupa 3akyneHara MalunHa Ha caiita Ha fpyxecTtsoto www.karcher.bg B cexupsita Cepsus 1
nHdopmaums/Home&Garden/Y gbmkasaHe Ha rapaHuysTa.

TpUHTPaHO Komve Ha rapaHLMOHHUS CepTUCMKAT Creasa fa ce NPeacTass Npu NPETEHLNS 1 ja Ce CbXpaHsiBa Npe3 Lenns
Ccpok. 3a noBeye NogpOBHOCTY NMPoYeTETE B caiiTa Hit www.karcher.bg.

11. 3a Beuuku BogocTpyiiku ot cepusita Home & Garden Kepxep EOO[] npepocTass yab/keHa 5 rofyliHa rapaHLns, npu
YCNOBYE, Ye B CPOK OT 4 cefmMuLm OT fiaTaTta Ha A0KyMeHTa 3a 3akynyBaHe, KynyBaybT PErcTpupa 3akyrneHata MallyHa Ha caiita
Ha apyxxectBoTo www.karcher.bg B cekunsta Cepai3 1 nHdopmauns/HomedGarden/YobnxasaHe Ha rapaHupsiTa.

"apaHLMOHHISIT PEMOHT He Baxki, ako AedeKTbT e 61n NpUHMHEH Nopaay NoNpaBKy UMK Hameca OT CTPaHa Ha nLa, KOUTO He
€a yMbHOMOLLEHN 32 ToBa OT Kepxep. CbLLOTO BaXi U B Cy4as, KOraTo Haluute BOLOCTPYIKM ca 61 KOMNIEKTOBAHM JOMbIIHN-
TENHO C NMPUHAZAEXXHOCTY VAN C YaCTV U ca 61nm 13non3BaHm HEMOAXOMALLO 3a YKCTEeHe Npenapatu, KOoUTo He ca ofobpeHn 3a
MPUNOXKEHNE B HALLNTE BOAOCTPYVKN 1 YMETO NON3BaHE CE e 0Kasano npuynHaTa 3a aedekTa. MapaHuysTa oTnaga npu auncealla
Tabenka ¢ Homepa Ha BOLOCTPYiiKaTa U HeHaHeCeH BbPXY rapaHLMoHHaTa kapTa HomMep Ha ypera 3a naeHTudukauys. Cbluo Taka
rapaHumsTa He Baxku 3a Gbp3013HOCBALLM CE YaCTu KaTo, HO He Ce OrpaniyaBar fjo: At03W, YUTETHERVS, PEMBL, larepu, MapKy“n
1 op. Te ca ynomeHaTy B pbkOBOACTBATa 3a 06C/yKBaHe Ha CbOTBETHATa BOJOCTPYMKA.

Bcsika egHa BofoCTpyika nogiexm Ha Ao 3 pemMoHTa, 3a 3-roguLHNs neproga Ha yab/hkaBaHe Ha rapaHuusta. Cnep Tosa ce
CYuTa, Ye MallmHaTa e fOCTUrHana paboTHIS Ci pecypc.

[pUHTVPaHO Komve Ha rapaHLMOHHKS cepTudmMKaT cneasa fa ce NpPeacTass Npu NPETEHLNS 1 ja Ce CbXpaHsiea Npes Lenus
CPOK.

3a noseye nHhopmaLys noceteTe calita Hn www.karcher.bg.

12. 3a Beyykm npogykTi oT cepusita Signature Line Home & Garden Kepxep EOO[, npefocTas yabmkeHa 3 roaniiHa rapan-
LS, NPpY YCNOBYE, Ye B CPOK OT 4 CeAMULM OT AataTa Ha [JOKyMEHTa 3a 3aKyrnyBaHe, KynyBaybT peructpupa 3akyrneHara MaluvHa
Ha caiiTa Ha gpy»xecTBoTo www.karcher.bg B cekumsta Cepsia 1 nHdopmauus/Home&Garden/Y gbxaBaHe Ha rapaHupsiTa.

"apaHLMOHHVST PEMOHT He BaXKW, aKo AedeKTLT e 61n NpUHMHEH Nopajv NonpaBKi UK HaMeca OT CTPaHa Ha nLa, KOUTO He
ca yMbAHOMOLLEHM 3a ToBa OT Kepxep. CbLLOTO BaX 1 B Cy4as, KOraTo HalmTe ypean ca unv KoMnAeKToBaHn JOMbAHUTENHO
C NPUHALNEXHOCTV UK C 4aCTV UK Ca B1aK N3N0N3BaHN HEMOAXOARALLO 3a YMCTEHE C Npenapaty, KOUTO He ca 0fobpeHn 3a npu-
NOXEHe B HaLLWTE ypeay 1 YMeTo NON3BaHe Ce e 0Kasano npuunHara 3a fedekra. MapaHuyaTa otnaga npu avnceala tabenka
C HOMepa Ha ypefa 1 HeHaHeCeH BbPXY rapaHLMOHHaTa KapTa HoMep Ha ypefa 3a aeHTudukaums. ChlLo Taka rapaHumsTa He
BaXK1 32 6bP30M3HOCBALLY CE YaCTW KaTo, HO HE CE OrpaHYaBar Ao: POMKIA, At03u, YTETHEHUS, PEMbL, narepu, MapKy4m 1 ap.
akcecoapu. Te ca ynomeHaTtl B pbKOBOACTBATa 33 06CNY)KBaHE Ha CLOTBETHUS YPEL.

3a noseye NHhopmMaLs noceTeTe carTa Hu www.karcher.bg.

13. Mpu ycTaHoBSIBaHe OT CTpaHa Ha CepBu3a 3a HEOCHOBATENIHOCT Ha NPeTeHUMsITa 3a rapaHums, ypeaa ce Bpbluya
KbM ThproBeLia 3a CMeTKa Ha K/IMeHTa, KaKTo U ce 3annalua CboTBeTHaTa CymMa 3a U3BbpLUeHaTa AuarHocTmka.

C uen ga ce nofcurypu Batuara rapaHuus B CriyHait, Ye no CbOPBXEHNETO Ce NosiBu AedeKT, He06X0AUMO
€ Mpw NoKyrKarta NpofasaYbT Aa MOMb/HN CeAHUTE AaHHU:

0O603HaveHre Ha NpoadyKTa

Howmep Ha npopgykTa

Howmep un gata Ha foKymeHTa
3a 3aKynyBaHe Ha ypefa

Mopnuc 1 nevaT Ha Npogasaya

Vve, agpec, TenedoH
1 e-mail Ha KynyBa4a

Vme 1 agpec Ha npogasaya

M3BbpLUEH) PEMOHTY:

Hata Bug Ha pemoHTa
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