CepBuU3HM NapTHbOPYU

KEPXEP LLEHTDP COOUSA
1839 Cochus
»BOTeBrpagcko woce” 489
Ten.: +359 2 439 3003

Mo6.: +359 882 353 529
Service.Sofia@karcher.com
KC.Sofia@karcher.com

KEPXEP LIEHTBHP BYPFAC
8002 Byprac

yn. ,MingyctpuanHa“ 53

Ten.: +359 888 662 855
KC.Burgas@karcher.com
Service.Burgas@karcher.com

KEPXEP LLEHTDBP NNIOBAVB
4000 Mnosgue

6yn. ,,6-Tu centemBpu“ 230
Ten.: +359 884 09 20 29
Service.Plovdiv@karcher.com
KC.Plovdiv@karcher.com

KEPXEP LLEHTDBP PYCE
7000 Pyce

6yn. ,,3-Tn Mapt“ 155

Ten.: +359 882 274 558
kc.ruse@karcher.com
service.ruse@karcher.com

NMpousBoguren:

Alfred Karcher SE & Co.
BHocuTen:

KEPXEP EOOL

EWK 203648356

1839 Cochus

6yn. ,boteBrpapacko woce“ 489
Ten.: +359 2 4424194
office.sofia@karcher.com

www.karcher.bg

KEPXEP LLEHTDBP

Bopo Tpenp

LleHTpaneH ocuc - Codus

6yn. ,KoHcTaHTuH Bennukos* 133
Ten.: +359 2 920 20 30
www.borotrade.com

Ocbucn B: Cochus, Mnosave

KEPXEP LLEEHTDHP
KepknuvH

LientpaneH ocuc BapHa

yn. ,Bn. BapHeruuk* 142 — 144
Ten.: +359 52 696 680
www.karclean.bg

Odvicu BbB: BapHa, Byprac,
MNnoepus, Pyce, B. TbpHOBO,
[Lobpwuy, Bnaroesrpap, LLymex

KEPXEP LLEHTDBP

KnuitH Tex

LienTpaneH ocuc BapHa

6yn. ,,Bn. BapHeHunk“ 281
/0o Bxopa Ha 3aBog, ,,Qumat”/
Ten.: +359 52 723 030
Mo6.:+359 877 404 330
office@cleanteh.com
www.karcher-cleanteh.com
Ochucy BLB: BapHa, Pasrpag,
Cununctpa, B. ThpHOBO,

I". OpsixoBuLia, CmonsiH, Jlosey,
KagapHa

KEPXEP LLEEHTDHP

DenTa

LleHTpaneH ocdvc Ctapa 3aropa
yn. Bumutsp Oparvies Ne53

Ten: +359 42 605 054
www.deita-karcher.com

Ochucen B: Ct. 3aropa, Mnosaus,
Pyce, Cunuctpa, Byprac, MneseH,
Bnaroesrpag, B. TepHOBO, Jlom

BoitHnwku 00

Bnaroesrpag,

yn. ,An.Ctambonuiickn” 36

Ten.: +359 73 880 984
www.voinishki.com

Ochucen B: BaHcko, Bnaroesrpag,
oue Aenyes, dynHuua,
KiocTtengun, MeTpuy,
CanpaHcku, Cocust

LWymen Tex Mpyn OO
9703 LLymeH

yn. ,Mpecnas“ 1

Ten.: +359 897 928 351
sales@shumentg.com

NMpocucuc EOOA

1233 Codhust

X.K. BaHuwopa

yn. ,OnbnyeHcka“ 6. 53
Ten: +359 879 636 597
www.profisys-karcher.com

Pagu Map 2016 EOOJ

3400 MoHTaHa

yn. ,AHTpa“ 22

Ten: +359 878 680 408,
+359 886 685 778

juli.office@mail.bg

KARCHER

makes a difference

FapaHUMOHHA KapTa
PROFESSIONAL

Mpoussoguren: Alfred Karcher SE & Co.
BHocuten: KEPXEP EOO/

ENK 203648356

1839 Codchums, 6yn. boteBrpagcko woce 489
Ten.: +359 2 4424194
office.sofia@karcher.com
www.karcher.bg



YBaxkaemu knueHTn Ha pmpma Kepxep,

YpenuTe npeanaraHy oT Hac ce Npou3BexaaT 0CobeHo rpUXKIMBO M NPeau Aa ce ekcrneavpart, Te ce nognarat Ha
LaTenHa npoBepka Ha kayecTBOoTO Ako no Baluusi ypen Bbnpeku ToBa ce NOABAT MaTepyaniHu Unm npou3BoACTBEHM
nedektn, Bue nmare 3akoHHO NpaBo Ha peknamaums. [apaHUMOHHUAT CPOK Ha BCUYKM NpodhecnoHanHn ypeam
Kepxep e 12 meceua 3a lopyanyecku nuua, CY4MTaHo OT AaTtaTta Ha NpuemMaHe Ha MalluMHaTa OT KIMEHTa, OCBEH ako
He e ynomeHaTo Apyro.

["apaHLUMOHHM yCcrnoBus:

1.

B TeyeHue Ha rapaHUMOHHUSI CPOK GE3NNaTHO LLie OTCTPaHWUM Mo COGCTBEHO YCMOTPEHWE EBEHTYAITHO
nosiBUNuTE ce no ypeaa Bu aedektn, ako NpuumHa 3a Tax e 6un AedekT Ha MaTepuana unm npoussoa-
cTBEH AedekT. [lepekTupanuTte 1 3aMeHeHU C HOBM YacTu OCTaBaT Npu Hac

AKO Mo BpemMe Ha rapaHLUMOHHMS CPOK Ce NosiBM AedeKT, OTHacsL ce [0 ypeaa unu cTaHgaptHaTa My
OKOMIIIEKTOBKA, MOISi yBEJOMETe (hupmarTa, OT KOSITO CTe 3aKynuiu ypeaa, Unu oHeceTe ypeaa B HAKOM
OT HalUTe cepBu3n

lapaHUMOHHUAT CPOK 3aroyBa Aa Teye OT AeHsi Ha AocTaBsiHe Ha (haBGpUYHOTO U3aenve Ao KpaiHus
notpe6uTen, kaTo Tol ce yAOCTOBEpsiBa Ypes NpeoCTaBsiHe Ha NOMbIIHEHA rapaHUMoHHa KapTa 1 KacoB

60H nnun daktypa
PeMOHT Ha MSiCTO MOXe [ia Ce 13NCKBa camo 3a ypeauTe, KOUTo He ca npeHocumu. MNpeHocumnTe ypean e

Heobxoaumo fa 6baaT usnpateHu Ao Han-6nuskvs MarasvH Unu cepaus.

lapaHuWsiTa oTnaga nopaau noBpeaa NpUYMHEHa OT NOMPaBKK UNW HaMeca OT CTpaHa Ha nvua,
HeyNmbNHOMOLLEHM 3a ToBa; OT rapaHuMaTa ca U3KMIOYEHN: 3HOCBALLIM CE YacTu U KOHCYMaTUBW, ONWUCaHU B
cXemuTe 3a pe3epBHU YacTu, NPefOCTaBEHN OT NPOU3BOANUTENS; MEXAHUYHM CHYNBAHUS U NYKHATUHK MO
kopnyca; AedeKTn NpUYNHEHN OT NoLla NoAAPBXKKA U 3aMbpCsiBAHe; HanMMYMe Ha Cneam oT pasrnobsiBaHe u
NpeycTpoCTBa; NON3BaHe Ha HECTAaHAAPTHU UMW M3HOCEHU KOHCYMaTUBW; HECMa3BaHe Ha MHCTPYKUMUTE 3a
paboTa; NpeToBapBaHe W U3MNoN3BaHe He No NpeAHa3HaYeHue; ypeay ¢ NoBpeaeHu orno3HaBaTernHy Taberky,
BOAELLUM 0 HEBB3MOXHOCT 3a UaeHTUMLMpaHe Ha ypeaa.

Mpu npeasiBsiBaHe Ha peknamauus, oTroBapsilla Ha U3UCKBaHUSATA Ha rapaHLUMOHHUTE YCIOBHUS, CEPBU3BLT €
LANBXEH MO CBOS MpeLieHka Ja:

6.1. PemoHTUpa cTokaTa B 3aKOHOBMS CPOK. KoraTo peknamauusita ce yaoBNeTBOPsiBa Ype3 PEMOHT Ha
cToKaTa, U3BbPLUEHUTE PEMOHTMN Ce OTpa3siBaT B rapaHUMOHHATa KapTa 1 CPOKbT Ha PeMOHTa ce
npnbaBsa KbM rapaHLMOHHUS CPOK. AKO PEMOHTBLT € HEBb3MOXEH UMM HEONMpPaBAaH - ypeabT Ce 3aMeHs
C HOB OT CbLUMA MOAEN UMK CboTBeTCTBaLY,. KoraTo y1oBneTBopsiBaHETO Ha peknamaumsTa ce
M3BbPLLBA Ype3 3aMsHa Ha cTokaTta € Apyra, CbOTBETCTBaLLa Ha [JOrOBOPEHOTO, ThProBeLbT € ATbXeH
Aa 3anasv MbpBOHaYanHUTe rapaHUMOHHN YCIOBUS.

6.2. AKo HsIMa CbLUMA MoAen, Aa NPeAsioXn 3akyrnyBaHe Ha ApYr C AonnallaHe Unm Bb3CTaHOBABaHe Ha
pasnukaTta B cymara.

6.3. B cnyyan, 4ye He 6bae u3BBLpLUEHa 3aMsAHa Ha NoTpebuTenckaTa CToka C HoBa UNW He ce Nnonpasu
ypefa B pamkute Ha 3akoHa 3a 33[1, noTpebutensT Moxe Aa ucka pa3BarsiHe Ha 0roBopa U Bb3CTaHo-
BSIBAHE Ha 3arnnarteHarta OT Hero cyMa unu HamarsBaHe Ha LeHarTa.

6.4. MNpousBoanTenaT, BHOCUTENST U CEPBU3BLT He MoraT Aa 6baaT OTroOBOPHM 3a MpOnycHaTH Nonau,
npecTon 1 Apyrv BCrneacTene Ha aedekTa Ha cTokata Unm NpecTos 1 B cepausa.

6.5. Mo Bpeme Ha NpecTos B cepBu3a, CEPBU3BLT HE € ANTbXEH Aa ocurypsisa 060poTHO Apyr ypea.

Hpyrv npeTeHunn —ocobeHo 3a 3annalaHe Ha Bpeam MosiBUIN Ce N3BbH CbOPBXEHNETO, Ca U3KITIOYEHMY,

OCBEH aKO Ta3n OTTOBOPHOCT He € pernaMeHTMpaHa CbC 3aKOH.

Upes rapaHUMOHHUTE YCNYrn rapaHLUMOHHUSIT CPOK He Ce YAbIhKaBa npu NoamsiHa Ha Aedpektupanus ypea ¢

HOB.

Mpunoxumn pasnopendbu Ha 33[1: MNMpegocrtaBeHaTa TbProecka rapaHLUMs He Oka3ea BINSIHUE BbPXY

npaBara Ha noTpebutenute, NpomsTUYaLLM OT rapaHumsita no yn. 112-115 ot 33I1. Hesasucumo ot npea-

ocTaBeHaTa TbpProBcka rapaHuus, NpoJaBaybT OTroBaps 3a nuncata Ha CbOTBETCTBME Ha NoTpebuTenckarta
cToka ¢ goroBopa 3a npofaxba cbrnacHo rapaHumsita no 4n.112-115 ot 33I1. MNpu HecboTBETCTBYE Ha
notpebuTenckaTa cToka ¢ 4OoroBopa 3a npogaxba, noTpebuTensaT nma npaso Aa Npeassu peknamaums,

KaTo nmoucka oT nNpofasBava fja npvBeje cTokaTa B CbOTBETCTBME C A0roBopa 3a npodaxba. B To3n cnyyan

noTpebuTensaT Moxe Aa U3bupa mexay 3BbpLUBaHE HAa PEMOHT Ha CToKaTa Wnu 3amsHaTa U ¢ HOBa, OCBEH

aKo TOBa € HEBB3MOXHO UMK M3BpaHNsa OT HEro HauuH Ha obesLLeTeHre e HenpornopLUVOHaneH B CpaBHEHWE
¢ apyrus. CmaTa ce, Ye AafeH HaumH 3a obeslleTsBaHe Ha NoTpebuTens e HenponopLMoHaneH, ako

HEeroBOTO M3MOM3BaHe Hanara pas3xoau Ha NpofaBaya, KOUTO B CPaBHEHUE C APYIUS HAYMH Ha

obeslueTABaHe ca Hepa3yMHM, kaTo ce MMa npeasua;

9.1. cToMHOCTTa Ha noTpebuTenckarta CToka, ako HAMaLLe nnnca Ha CbOTBETCTBUE.

9.2. 3Ha4YMMOCTTa Ha CbOTBETCTBMETO;

9.3. Bb3MOXHOCTTa a Ce Npeasioxu Ha NoTpedbuTensa Apyr HaumH Ha obe3leTsiBaHe, KOUTO He € CBbp3aH
CbC 3Ha4MTENHW Heyao6CcTBa 3a Hero.

MpuBexaaHeTo Ha noTpebuTenckara cToka B CbOTBETCTBME C AOroBopa 3a npodaxba Tpsibsa Aa ce 13BbpLumn B
pamKuTe Ha eauH MeceL, CYMTaHO OT AeHs Ha NPeAsBABaHETO Ha rapaHums oT notpebutens. Crnen n3tnyaHeTo

My MOTpeGUTENsT MMa NpaBo Ja pa3Banu JoroBopa U Aa My Gbe 3annaTeHa CboTBeETHaTa cyma Unu aa
rovicka HamarnsiBaHe Ha LieHaTa Ha cTokaTa. [apaHUMOHHWST peMoHT e 6e3nnateH. MNoTpebutensT He AbMku
pasxoau 3a ekcreaupaHe unu 3a maTepuany 1 TpyA U He TpsiGBa Ja NoHacst 3HauYMTenHU HeyaobeTea.
MoTpebuTens Moxe Aa novcka obeslleTeHne 3a NPETbLPMNEHN BCEACTBUE HA HECLOTBETCTBUE BPeaM.
MoTpebuTensaT He MOXe Aa NpeTeHAMpa 3a Bb3CTAHOBSABAHE Ha 3annateHarta cyma unv 3a HamarnsiBaHe Ha
LieHaTa Ha cTokaTa, KoraTo ThproBeLbT Ce Cbracu Aa s NOAMEHN C HOBA WU S PEMOHTUPA B paMKUTE Ha
eflH MeceL, OT NpeasiBsiBaHe Ha peknamauus. MoTpebuTensaT He Moxe Aa NpeTeHAMpa 3a NoAMsiHa Ha
CTOKaTa aKko HECbOTBETCTBMETO Ha NoTpebuTenckaTa CToka ¢ JOroBopa € He3Ha4YMTENHO. FapaHLUMOHHUAT
CPOK Crupa fa Teye npes BpemeTo, Heo6XoaMMO 3a NonpaBkaTa UIu 3amMsiHaTa Ha noTpebuTenckaTa CToka,
WU BPEMETO, HEOGXOAMMO 3a NOCTUraHe Ha criopadymMeHue Mexay npoaasada U notTpebuTens 3a pellaBaHe
Ha crnopa. YnpaxHsiBaHeTo Ha NpaBoTo Ha peknamaums He e 06BBP3aHO C HUKaKLB APYF CPOK 3a NpeasiBsiBaHe
Ha UCK pasnuyeH OT rapaHLMOHHUS CPOK.

3A OCTAHAJTIOTO BAXXAT TAPAHUMOHHNTE YKA3AHNA HA KEPXEP.

C uen ga ce nogcurypu BawaTa rapaHumsi B Ciy4aii, Ye Mo CbOPBXXEHUETO Ce NosiBU AedeKT, HeobXoanmo e npu
MoKynkata NpofasaybT Aa NOMbJHU CREOHNTE JaHHN:

O603HaveHVe Ha NpogdyKTa

Homep Ha npogykTa

[ata Ha 3aKkynyBaHe

Mognuc n neyar Ha Nnpopgasaya

Mme 1 agpec Ha Kynysa4a

Vive n agpec Ha npopgasaya

/13BbpLUEHN PEMOHTK:

Oara Bug Ha pemoHTa
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