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MuHumanHa gByrogmiuHa
3auMTa Ha 3aKOHOBaTa
rapaHuus 3a CTOKWU, NpogaBaHu
B EBponenckus cbtos.

|_|0Tpe6VITeJ'IVITe MoraT fa npegasAT npaBata CuU
CbrnacCHO 3aKOHOBaATa rapaHumna 3a CbOTBETCTBUE,
HanpumMmep ako CTOKUTE:

@/ He CcbOTBETCTBAT Ha ONUCAHMWETO;
@’ He dyHKUMOHMPAT MO NpefHa3HayeHue.

MNpopaBaunTe HOCAT OTFOBOPHOCT 3a BCSKa Ninnca
Ha CbOTBETCTBME, KOSAATO € CblUecTBYyBasa npw
[OCTaBKaTa Ha CTOKMUTE 1 KOSITO Ce YCTaHOBU B
paMKUTe Ha CpOKa Ha 3aKOHOBaTa rapaHuus.

B 1031 cnyyan npogaBaunTe ca OTbXHA Aa
npegsioxar:

@/ GesnnaTeH peMOHT 1M 6e3nnaTHa
3amMsiHa;

W B HAKOU C/ly4an HaMaJieHue Ha ueHaTta Win

NMbJ/IHO Bb3CTaHOBABaHe Ha njiaTeHaTa CyMa.

[APAHLINA

Hakon abp>xaBu UMaT No-AbAbr
CPOK Ha 3aKOHOBaTa rapaHLus.
3a cToku BTOpa ynotpeba

MOXe [Aa BaXKu No-KpaTbK
CPOK, HO He Mo-KpaTbK OT efHa
roguHa.

3a noseye Hpopmaumsa
OTHOCHO BallMTe NpaBa B
onpepeneHa abpxasa,
ckaHupaunte QR koga no-gony
Unu nonuTanTe Npogasava.

europa.eu/youreurope/rapaHuum

KakBo pga HanpaBuTe,

dKo nojiyuumte HeCbooTBeTCTBaAlLU CTOKU?

CBbp)KeTe ce C rnpoaaBa4da BbB Bb3MOXHO HaVI-KpaTbK CpPOK, 3a Aa CcboOLWunTE 3a

npob6nema.

I'Ipe,D,CTaBeTe JOKa3aTesJICTBO 3a U3BbpLUEeHaTa NOKYrKa, KaTo HanpuMep KacoBa

6enexka, pakTypa nnm 6aHKOBO U3BEYEHUE.

lNpogaBaynTe N NPON3BOAUTENUTE MOraT CbLLUO Taka ga
npegnaraT TbProBCKU rapaHUMn, KOUTO ce npunarat
He3aBMCUMO OT 3aKOHOBaTa rapaHuma. Hanpumep Mmoxe aa
G A R A N /4 cpelwHeTe eTuketa ,GARAN", KOMTO NpeacTaBnsiBa TbProBcka
rapaHuuMsa 3a TParUHOCT, NpeanaraHa oT Nnpou3BoanTens 6e3
OOMb/IHUTENHM pa3xoam U KOATO Ce npwunara 3a uanarta cToka.



