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Quality Inspection service by our partner "ProQC"

Dear Sirs,

We would like to inform that we are going to order a quality inspection before the goods
we have ordered at your company will be shipped by you.

For performing this quality inspection we have a long term partnership with the service
"ProQC" which is acting in our name and which we like to be empowered by this writing.

ProQC will get in contact with you to agree the organization and how to perform the
quality inspections according to our requirements.

Short notes:

We order the goods at your company

You should inform ProQC at least 5 working days in advance before the planned date of
production and when the inspector could be in your company to perform the quality
inspection. At the date of the inspection it is mandatory that the goods are 100%
produced and at least 80% of the goods are already packed for shipping as defined.

Therefore ProQC has forwarded the form "Product Assessment Booking Request" to
you. Please fill in the related data for each inspection and return to ProQC for booking
the inspection.

If the inspector needs test equipment to check the quality criterions you have to forward
the equipment to the inspector.

If quality checks can be performed only with special equipment or devices one of your
staff being familiar with the test process has to perform the quality check under
supervision of the inspector.
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ProQC is going to forward the test report to our quality specialists. In case of non
conform results we are going to forward the decision for further steps to ProQC.
ProQC will forward the decision to you.

We kindly ask you to support our quality service partner ProQC in all items.

For further information please contact:
supplier management, Mr. Feller marc.feller@de.kaercher.com

Thank you for cooperation.
Michael Baier

Manager
Quality Vendor & Audits
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