
KFT-RMA: 
 

 No. will be assigned by KFT / FQM  
 

Send the complaint sheet to: 
e-mail: quality.futuretech@de.kaercher.com 

Address: Kärcher Futuretech GmbH 
Department: FQM 
Alfred-Schefenacker-Str. 1 
71409 Schwaikheim 
Germany 
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RMA-sheet Kärcher Futuretech GmbH Date:  

Customer data: 
Name of the 
organization 

 Order number:  

Contact person  Customer-no:  
Street  Invoice-no:  
Postcode / City  Delivery note-no:  
Phone  Fax number  
E-mail  
system location: 
Name of 
organization 

   

Contact person  Phone  
Street  E-mail  
Postcode / City  Fax number  
 

System data, see information on the nameplate 
Name of the system:  
Part-No. of the system:  
Serial number of the system:  
Date of delivery:  Operating hours:  
Name of the faulty unit:  
Part no. of the defective unit:  
Serial number of the defective unit:  
Date of delivery:  Operating hours:  
 

Reason for the complaint:  
-  
-  
-  
-  

 

Defective parts, see Spare Parts List 
Part-No. description Part-No. description 
    
    
    
    
 

Created by 
Name:  Organization:  
E-Mail:  Phone:  
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