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UNIQUE. VERSATILE.
INNOVATIVE.

Solutions that are perfectly tailored to your cleaning requirements
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JUST HAPPEN.

IT COMES FROM US.
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We provide retailers with everything they need to en-
sure their supermarkets and businesses are clean and
run smoothly. With our cleaning solutions in the Karcher
System, you receive everything from a single source:
rugged, easy-to-operate machines and innovative tech-
nologies. This gives you optimal results, every time,
everywhere - outdoors and inside the store, in produc-
tion and in the logistics area. Economical and safe.

You want more than perfect cleaning results. We've got
your back, offering professional service and financing
concepts. Let's venture into the future of cleaning to-
gether. With Connected Cleaning, we simplify the planning,
control and documentation of your cleaning processes.
This gives you a previously unknown level of transpar-
ency over processes and results. We customise and adapt
these solutions to your individual needs. The objective is
always that your customers feel good.




KARCHER SYSTEM

SYSTEM MEANS
THAT EVERYTHING

RUNS THE WAY
IT'S SUPPOSED TO

As a retailer, you want to surprise and delight your customers
time and again and acquire new customers. There are many
ways of doing this, such as new store concepts to create a con-
temporary atmosphere. However, modern store construction
materials often pose new challenges for cleaning. At the same
time, cleanliness is tremendously important to the perception
your customers have. In any case, the solution for you is called

the Karcher System.

The Karcher System includes a fine-tuned, application-
specific set of cleaning machines, accessories and clean-

ing agents, in conjunction with forward-looking services.

This equips you professionally for every area and every
requirement and lets you make use of the performance
capability of your machines. We draw upon our expert
knowledge gained from over 75 years of experience in
every area of cleaning to find the optimal solutions.
Our solutions are functional, efficient, environmentally
friendly and feature a more than persuasive price/per-
formance ratio. For example, we give you the tools you
need to fulfil even the most stringent hygiene require-
ments without specially trained cleaning personnel.

As the world market leader in cleaning systems, we can
support your international locations thanks to our inter-
national subsidiaries. This enables you to benefit from
the Karcher System and its tremendous cost-effectiveness.
In planning and everyday operation, you always have
the right partner for cleaning—a crucial aspect of business.
And you have the peace of mind to concentrate on your
core tasks.



As a system supplier, Karcher does not want to offer
anything and everything, only what operators need for
their individual cleaning system. Decisions are made
based on the actual needs of the customer and not based
on what products are available. We give you a system
that consists of machines, accessories, cleaning agents,
services and digital solutions that can be easily integrated
into operating procedures and adds value. A system that
makes a difference. The Karcher System.




AREAS OF USE

TOP-NOTCH MACHINES

ARE NEEDED

EVERYWHERE




Floor cleaning: Our machines
give you perfect results for deep
cleaning, maintenance cleaning or
intermediate cleaning. Our scrub-
ber driers, vacuum cleaners and
manual machines clean efficiently
and are improving all the time
through continuous innovation.
Your customers will be thrilled
by the sparkling clean floors and
stay longer in the store without
even being conscious of it.

Washroom cleaning: Our power-
ful steam vacuum cleaners and,
where necessary, suitable clean-
ing agents are the perfect combi-
nation for cleaning sanitary facil-
ities. This enables you to offer
your customers clean washrooms
and toilets as they expect to find
them.

Textile and carpet cleaning:

For maintenance and fibre-deep
cleaning, you can depend on
our patented cleaning methods.
They let you remove stains
effortlessly and extend the life
of your textiles and carpets.

Surface cleaning: The Karcher
System gives you the right solu-
tion for each surface, from the
office to the fresh food area.
Clean with low pressure, high
pressure or manually. Using the
correct cleaning agent for each
application. This is systematic,
quick and easy on the material.

Exterior cleaning and mainte-
nance of green areas: \We have
the right solution for every task,
from daily sweeping of the en-
trance area to maintenance of
green areas. With our sweepers
and implement carriers, you re-
duce the amount of dirt carried
into the store by up to 80 per
cent. In doing so, the costs for
exterior cleaning are only a frac-
tion of your savings on interior
cleaning.

Mobile and stationary high-pres-
sure cleaning: With our high-
pressure cleaners, you easily and
reliably meet the stringent
hygiene standards in production.
At the same time, you safeguard
the service life of the equipment
and furnishings and ensure prod-
uct quality.

Glass cleaning: Our window
cleaners make it easy for you
to clean without streaks. With-
out any paper towels at all.
This saves you time and money
and provides long-term protec-
tion of the environment.

Distribution centres and logistics:
Large surfaces, clinging dirt, a lot
of dust and, in many cases, coarse
dirt. Here, you need strong and
robust machines. This includes
interior cleaning of lorries and
incoming goods areas with the
familiar cleaning problems.

Special cleaning: Innovative
Karcher technology lets you
master even difficult cleaning
tasks without any problems. We
have solutions including
everything from solar cell to
escalator cleaning. These give
YyOU maximum earnings and less
downtime.



MANUAL AND MECHANICAL FLOOR CLEANING

EVERY FLOOR
CAN BE THIS CLEAN

Innovation on every level. You will be amazed at the new possibilities
available to you in the area of floor cleaning alone.

The pace of innovation is increasing all the time. Today, our product range for floor cleaning gives
you everything you need for efficient floor cleaning with perfect results: the Karcher System for
deep, maintenance or intermediate cleaning.




Scan here for
more information:

To ensure that your customers will feel good ' Lo s da M s 4
with every step they take in your business PREEVE S Iy s :
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solutions for floor cleaning that allow you . - b P ————
to deal with any dirt, no matter how stub-
born: scrubber driers, dry vacuum cleaners,
wet and dry vacuum cleaners and manual
machines. In conjunction with application-
specific accessories and cleaning agents, you
have powerful dirt-removing action that is
gentle on the floor.
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Simple is good. Very simple is the best.

Whatever the area of the surfaces to be cleaned, time
is precious and the result has to be perfect. Finding the
ideal combination of machine, accessories and cleaning
agent is a science in its own right. This has been our
job for as long as we can remember. You can always
depend on us to provide the best solution for you.
For any application and any budget.

Daily cleaning - economical cleaning

Even with modern, efficient cleaning machines,
manual cleaning remains a common practice in daily
maintenance cleaning. Surfaces can be quickly and
affordably cleaned by hand in places that machines
cannot reach.



PROFESSIONAL MACHINE SOLUTIONS FOR ANY APPLICATION

THE RIGHT PRODUCT
FOR EVERY APPLICATION

For your business to have a professional appearance, you need clean and
well-maintained floors. Our professional cleaning machines ensure that your
floors are always hygienically clean and remain so for a long time.




Scan here for
more information:

Technology that serves everybody

A wide variety of different floor coverings, often in
combination, the spatial conditions, tight time win-
dows, members of the public walking by and many
different types of dirt present complex requirements.
However, this is no reason to worry. We provide
you with the right solution for deep and maintenance
cleaning on any floor in the form of machines with
disc or roller brushes. The roller technology, with its
8-x higher contact pressure, attains the best results
for heavy dirt on structured floors (with joints) and
for polishing. Pre-sweep units relieve you of the need
for a separate sweep pass before the wet cleaning.
Smooth and delicate floors, such as linoleum or fine
stone flooring, are a chance for machines with disc
brush technology to demonstrate their advantages.

The floor is cleaned gently and wear on it is minimised.

Brush head with disc engineering

Brush head with roller technology

Particularly for unstructured floor coverings
Ideal for delicate floors

Low level of brush wear

Particularly quiet running

Particularly for structured floor coverings
High contact pressure

For heavily soiled surfaces

Sweeping function

Self-cleaning rollers

Good corner cleaning

Get the best results

You need a system to get perfect results. Our Karcher
System combines powerful cleaning machines with
suitable accessories and a fine-tuned selection of clean-
ing agents to create your custom solution for optimal
cleaning results.

» Adaptation of the brush hardness
(colour-coded from light = soft to dark = hard).

= Special melamine/microfibre pads for gentle cleaning
of difficult surfaces such as fine stone, etc.

« Gentle, effective cleaning agents for spotless clean-
liness and brilliant shine.

Our experts would be glad to give you individual-
ised advice at any time. We work together to find
the most effective and economical solution for you.
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TEXTILES AND CARPETS

CAN BE CLEANED
INSTEAD OF REPLACED

The objective in cleaning textiles and carpets is to clean them and maintain
their value. With our patented cleaning methods for maintenance and fibre-deep
cleaning, you attain this goal over the long term.
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Our CarpetPro Line lets you clean
and maintain textile surfaces

in a gentle and effective manner.
This innovative system reduces
cleaning and drying times and de-
lays resoiling, protecting treated
surfaces as well as the environ-
ment and your budget. CarpetPro
Line is based on iCapsol tech-
nology, which encapsulates and
binds the dirt. Rinsing carpets is
no longer required, as the encap-
sulated residual contamination

is simply vacuumed up during
subsequent maintenance clean-
ing. Carpets dry quickly and are
ready to walk on in no time.
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Scan here for
more information:

Phosphate-free recipes
Karcher assumes responsibility for
people and the environment. Our clean-
ing agents demonstrate that powerful
cleaning is also possible without using
harmful ingredients like phosphates.

Integrated odour absorber

An integrated odour absorber cuts the
time needed for intermediate and deep
cleaning of textile surfaces. Carpets and
upholstery are not only left clean, but
also smell clean.
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SURFACES, INTERIOR GLASS AND SANITARY FACILITIES (CUSTOMER TOILETS)

YOUR SANITARY PROFESSIONAL
AGAINST TOUGH DIRT

SurfacePro - our all-rounder for every surface. With our specially designed
SanitPro cleaning agents, you'll be all set for perfectly hygienic cleaning in
sensitive sanitary facilities.

Unmistakable variety

Our innovative, complete product line for manual
cleaning gives you every option, from glass cleaning
to surface cleaning. Colour-coding and language-
neutral labels clearly indicate the right application.

Optimal results

In the difficult area of glass cleaning, our products set
the standard. On windows and all other horizontal or
vertical glass surfaces, our window cleaner gives you
streak-free results, effortlessly.

Consistent sustainability

Karcher is a member of the sustainability initiative
Association for Soaps, Detergents and Maintenance
Products in Europe (AISE). All products in our green
cleaning agent range carry the EU Ecolabel - EU Flower
- and the Austrian Ecolabel. Our advanced formulas
improve effectiveness and are also eco-friendly - from
production to wastewater treatment. Concentrates
reduce packaging. And the spray heads are reusable.
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OUTSTANDING PERFORMANCE
FOR PERFECT HYGIENE

Limescale deposits, urine scale, grease and soap residue as well as other
stubborn dirt stand no chance against the cleaning power of SanitPro.
The result is hygienic cleanliness that you can both see and smell.

Outstanding, safe handling

The optimised shape and function of our spray heads
and bottles provide exemplary user-friendliness and
ergonomics. The 0.5 litre spray bottles are easy to
handle, even during long periods of use. The variable
and adjustable foam jet prevents formation of aero-
sols, improving workplace safety.

Strong and safe

In the difficult area of sanitary facility cleaning, our
products based on innovative acids are among the best.
They always achieve optimum cleaning performance
while keeping surfaces streak-free. Clean washrooms,
toilets, and other facilities using our powerful steam
vacuum cleaners, with or without cleaning agent as
required. You will attain results any customer will be
glad to see. Even without cleaning agent, the SGV
steam vacuum cleaner eliminates 99.99 per cent of all
bacteria.

Easy-to-clean effect

This unique self-cleaning pearl effect reduces clinging
dirt and limescale stains on fixtures and surfaces.
This makes subsequent cleaning processes easier.
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DELI COUNTERS, FOOD PREPARATION, FOOD-TO-GO AREAS

COMPLY WITH HACCP".

ALWAYS.

Performance is the decisive factor. Where hygiene comes first,
the cleaning performance has to be exceptional. Whether cold
water or hot water high pressure, steam or suction power -

our solutions set the standard in critical environments as well.
Application-specific equipment with an outstanding price/per-

formance ratio and sustainable in all respects.
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Hygiene is in the interest of
everyone's health and must be
maintained without compromise.
In our view, HACCP is not just
an abbreviation. It represents
responsibility to people. Because
we know that you act with the
same level of responsibility in
ensuring hygiene, we provide
cleaning solutions with HACCP
compliance certified by the Ger-
man inspection and certification
body TUV. This gives you the
assurance that you are fulfilling
all legal requirements. Today and
going forward.

* HACCP stands for Hazard Analysis Critical Control

Points - these control points are at every stage
of preparation, processing, manufacturing, pack-
aging, storage, transport, distribution, handling
and sales of foodstuffs.



For thorough wet cleaning, you are ideally equipped
with our HACCP-compliant hygienic high-pressure
cleaners in stainless steel: hot water resistant up to
85°C, all water-carrying parts made of food-grade
special brass, 2 cleaning agent tanks with rinsing
function. Enjoy more relaxed work with our patented
EASYIForce high-pressure gun that uses the recoil of
the high-pressure jet to reduce the holding force to
nil. With the injector suction action, the cleaning agent
is always metered with precision.

Scan here for
more information:

Get clean faster

Who knew cleaning surfaces could be this simple?
Using a high-pressure cleaner, our foam lance and the
right cleaning agent, for example, you can foam, spray
down and disinfect the entire production area. When
yOou use our surface cleaner, you can reduce the clean-
ing time by up to 30 per cent. In accordance with the
Venturi principle, the dirty water is suctioned during

cleaning and can be routed directly into a drain or tank.

No spraying, no drawing off of the standing water,
no slipping hazard. Just perfect cleanliness, faster.

17



OUTSIDE AREAS AND MAINTENANCE OF GREEN AREAS

CLEANLINESS
IN GREEN AREAS

Cleaning is important. It's even better to catch the dirt
before it enters the building. We will show you how.

The cleaning tasks in the outside area are at least as varying and demanding
as interior ones. Lawns must be mown, parking areas and paths swept and
entrance areas vacuumed. This does include winter service, snow removal,
autumn leaves and other events that cause dirt.
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Dirt should stay outside

Studies have shown that 94 per cent of dirt is brought

into buildings by people walking into the building.
But getting 1 kilogramme of this dirt back out of the
building costs more than €1,000. Systematic cleaning

in the outside area reduces the amount of dirt brought

into the building by as much as 80 per cent. This means
that any investment you make in a good sweeping
routine in the entry and outside areas is money well
spent. Use our small yet powerful tools, such as the
electric broom and push sweepers, for cleaning in and
around the entry area. We developed our carpet vac-
uum cleaner specifically for the intermediate cleaning
of anti-dirt mats.

Think as far ahead as possible

Chewing gum problem? All gone!

Chewing gum waste in front of the entry area is all
too common. You used to have to go to the trouble
of scraping it away manually. Now you doesn’'t have
to. Our new SGG 1 chewing gum remover removes

all chewing gum from any floor surface - in just three
to five seconds. Thanks to the SGG 1, you are highly
mobile and completely independent. The lithium-ion
backpack provides enough power for more than eight
hours of continuous use.

Scan here for
more information:

You may think you've got your entryway secured.
Expand your cleaning measures all the way to the
borders of your plot of land. Sweep paths and parking
spaces with push or ride-on sweepers. Our ride-on
sweepers are extremely agile and robust while con-
suming little energy. The right accessories even make
them suitable for large areas. For large spaces as well
as winter service and maintenance of green areas,
our implement carriers and municipal equipment are
perfect. These robust and safe machines and easy-
to-change implements allow you to complete a wide
range of tasks quickly and reliably. The many hours
of use per year lead to high profitability. Our attrac-
tive financing and leasing models also give you peace
of mind and flexibility over time.
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FACADES, EXTERIOR WINDOWS AND GLASS, MOBILE HIGH-PRESSURE CLEANERS (HD)

SPOTLESS
FACADE CLEANING

For glass, facade and building cleaning, we have developed a versatile range
of tools that you can use to achieve perfect and streak-free cleaning results
with next to no effort.

Depending on how buildings are situated, facades tend to become unsightly due to exhaust and
dust. You can use our high-pressure cleaners to remove all kinds of dirt - even graffiti - quickly
and easily. We offer the right solution for any surface and any type of dirt, from cold water high
pressure to hot water high pressure. A variety of accessories such as nozzle heads and wash
brushes and adapted cleaning agents give you all the options for focussed, efficient cleaning.
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Cleaning windows from the inside and outside
is one of the main responsibilities of building
service contractors. This is where the strengths
of our Karcher System give you “transpar-
ency” in every sense of the word. The sys-
tematic interaction of manual machines and
cleaning agents makes it easier for you to
work on both sides of the window and gives
you a view unhindered by streaks. The ergo-
nomic design of the machines and reliable
connection technology allow you to work
safely and without getting tired. Every time
you get your hands on one of our machines,
you'll feel the tested, professional quality.

At the same time, you will experience the
economic advantage of system solutions that
consume less water, energy and cleaning
agent.

Smooth scraper
Use our window scraper to remove stubborn or
dried-on dirt quickly and easily.

Have fun washing

Our washer features an ergonomic, non-slip holder.
This means you can always apply your cleaning agent
solution perfectly.

Easy to squeegee

The quick-release handle can be adjusted however
you like and replaced in a flash. Allowing you to clean
thoroughly and without streaks.

Dry off without streaks
The high-quality textiles that we use are absorbent
and clean without leaving streaks.

Everything on hand, always

Our all-in-one solution is the proper, professional
addition to your equipment. Work faster and more
flexibly with your equipment always quickly to hand.
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LOGISTICS CENTRES, LORRIES AND LOADING RAMPS

THIS IS WHAT
WELL-MAINTAINED
LOGISTICS LOOKS LIKE

In logistics, it's not just goods turnover that has a whole other dimension.
Cleaning tasks also accumulate as surfaces and structures are added.

The size of a surface being cleaned always makes a huge difference. If the machines are too small, this wastes
time and manpower. Machines that are too large are not economical. The Karcher System will always give you the
right solution, even for the toughest problems. We support you by offering professional consultation for all levels.




Scan here for
more information:

We work with you to analyse your needs and create

a plan. We put together the right solutions for you,

so that you can handle all cleaning tasks properly,
economically and sustainably while keeping equipment
and investment costs to a minimum.

The logistics field uses mostly powerful and robust
machines that remove any dirt, dust or waste stuck
to large surfaces. Lorries, ramps and the incoming
goods zone are equally challenging to clean. For all
these different tasks, you can find the right machine
in our broad product portfolio as well as a full range
of accessories and cleaning agents. Our FloorPro Tyre
and Abrasion Marks Remover RM 776 is a reliable
solution for removing even stubborn tyre tracks.

Loading surfaces and cargo handling areas are subject
to stringent hygienic standards in food retail. Wherever
hygiene matters, you can rely on special machines like
our high-pressure cleaners from the Cage Food and
Food-Compact class. In the areas of fresh meat and
frozen goods, our SGV steam cleaners ensure maximum
hygiene and eliminate 99.999 per cent of all germs.

Large machines such as scrubber driers and sweepers
are used in a wide variety of areas. Likewise, there
are many different drive choices to consider. Our self-
driving machines are driven with electric, diesel or
petrol engines or LPG. All options provide you with
exemplary ergonomics for drivers and operators, in
addition to saving you time and adding efficiency.
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SPECIAL CLEANING: ESCALATORS, PHOTOVOLTAIC MODULES, OVENS

SPECIAL SOLUTIONS
FOR SPECIAL TASKS

There are no cleaning tasks that can't be performed. There is only equipment
that isn’t suitable. We have the right machine with matching accessories
and ideal cleaning agents for every cleaning task. We have made it our task
to develop practical solutions with Karcher quality even for special cases.
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Ensuring green power generation
Contamination from dust, soot and pollen quickly
reduces the output of photovoltaic modules by up to
20 per cent. We have developed iSolar for cleaning
photovoltaic systems and ensuring their output. This
system not only removes all dirt from modules, but
also sustainably solves the problem of cleaning such
systems. Since the Karcher System has a modular
design, you can usually use iSolar with your existing
high-pressure cleaner.

Clean at every turn

Thoroughly cleaning escalators used to be an extreme-
ly laborious task. We give you the solution for this
which is currently the most effective and economical.
By using our escalator cleaner you save a lot of time
and get outstanding results. Your customers will like
to see that, and operational safety is optimised, too.

Simply refreshing

Low space requirements. Low operating and energy
costs. No stockkeeping, no empties to dispose of.

By using our WPD water dispensers you can easily and
cost-effectively provide employees and customers
with healthy water of excellent quality. In the office,
sales room and workshop. And when refreshing water
is available, your customers will also gladly hang
around a little longer.
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Scan here for
more information:

For healthy, clean air

Our AFG 100 air purifier, which features innovative
plasma technology and the innovative combination of
a prefilter and 3-stage filter, sustainably disinfects
rooms up to 100 m*. Nothing remains, not even any
bacteria or viruses. Just clean air for breathing.

Cleanliness even in ovens

There's no escaping crumbs at baking stations and

in counter areas for baked goods. But you can quickly
and easily vacuum them up between batches. Our
smallest dry vacuum cleaners fit nicely into the draw-
ers under the counters. And with our unique oven

set of wet and dry vacuum cleaners, heat-resistant
hose (< 200°C) and fully automatic filter cleaning,

you can even clean hot ovens.
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RECOMMENDATIONS

OUR
RECOMMENDATIONS

Scrubber driers Vacuum cleaners High-pressure cleaners Sweepers
Customer area

BR 30/4 C T7/1C KM 70/15 C

BR 35/12/BD 38/12 T10/1 Adv KM 70/20 C, KM 70/30 C

BR 45/22 T9/18Bp KM 75/40 W

BD 43/25 C HV 1/1 KM 85/50 W

BD 50/40 RS EB 30/1

BD 50/50 NT 22/1 Ap

BD 50/70 NT 70/1

B 40 W

Non-food area
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BR 30/4 C T10/1 KM 70/15 C
BR 35/12/BD 38/12 T12/1 KM 70/20 C
BR 45/22 T15/1 KM 75/40 W
BD 43/25 C Cv 30/1 KM 85/50 R
BD 50/40 RS Cv 38/2

BD 50/50

BD 50/70

B40W

B 60

B 80

Fresh food area

BR 30/4 C WVP 10 HD 7/10 CXF KM 70/15 C
BR 35/12/BD 38/12 T10/1 HD 10/15-4 Cage Food KM 70/20 C
BR 40/10 C NT 22/1 Ap KM 70/30 C
BR 45/22 NT 27/1 Me Adv KM 75/40 W
BD 43/25 C NT 70/1
B 40 W NT 35/1 Tact Bs
EB 30/1 HD 5/12 C KM 70/20 C
NT 70/1 HD 6/15M KM 70/30 C
NT 70/2 Me HDS 5/12 C KM 75/40 W
NT 70/2 Adv HDS 8/18-4 M KM 85/50 R
HDS 12/18-4 S KM 90/60 R

KM 105/110 R
KM 120/250 R
KM 125/130 R

B8O W NT 70/1 HDS 5/12 C KM 70/30 C
B120W NT 70/2 Me HDS 8/18-4 M KM 75/40 W
BSO0OR NT 70/2 Adv HDS 12/18-4 S KM 85/50 R
B 150 R HDS-E 8/16-4 M KM 90/60 R
B 200 R KM 105/110 R
B250R KM 120/250 R
B300R I KM 130/300 R
B 95RS KM 150/500 R

KM 170/600 R

Sanitary facilities

BR/D 30/4 C
BD 40/10 C

NT 22/1 HD 5/12 C



Steam cleaners Manual cleaning

Cleaning agents Municipal equipment Special solutions

SG 4/4 Home Base Kit
SGV 6/5 Double bucket cart
SGV 8/5 ECO!Broom
Mop system
Spray system ECO!Mop
Squeegee

RM 756 WPD 600
All-purpose Cleaner Tefral WPD 200
CA 50 C Eco WPD 100
RM 69 WPD 50
SurfacePro Alcohol-based Cleaner

Alcal

Puzzi 8/1 C ECO!Broom
Puzzi 10/1

Puzzi 30/4

BRC 40/22 C

RM 756

CA 50 C Eco

SurfacePro Alcohol-based Cleaner
Alcal

RM 769

RM 768

RM 758

SG 4/4 Double bucket cart

SGV 6/5 ECO!Broom

SGV 8/5 Mop system
Squeegee

SurfacePro everyday cleaner,
odourless Allflex

RM 732 /735

RM 58

RM 731

(ECO!Broom
Litter picker

Glass and window cleaning kit

Consumable Kit MIC 34 to MIC 84 SGG 1/1
RM 99 LB 850
IC 15/240 W

(ECO!Broom
Litter picker

RM 776 IB 7/40 Adv
RM 69 IB 7/40 Classic
FloorPro Industrial Cleaner iSolar 400

RIR Classic iSolar 800

SG 4/4 Trolley Classic Il
SGV 6/5 Mop system
SGV 8/5 Squeegee

SanitPro WC Cleaner Tolisan
SanitPro everyday cleaner Allsan
CA 20 C Eco

RM 751



KARCHER SERVICES

YOU MANAGE YOUR BUSINESS.
WE PROVIDE THE SUPPORT.

Things can be much easier when people's talents are combined. Because it is simply more successful to pursue
common goals, to complement each other and to learn from one another. You could call it the principle of progress.
We call it Karcher Services. A promise of partnership. Our promise to you.
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1 Competent advice

Karcher is a global market leader in cleaning technology not least
because we always have the right solution for your cleaning prob-
lems thanks to continuous further development and innovation.

Our friendly and experienced service team only has one objective:
to give you fast, practical help. We are here for you if you have any
questions, need a problem solved or want information about optimal
machine usage. All day, every day.

2 Maintenance and repair

Every machine needs maintenance. And you can't survive without
your machines. So we simply combine both in our competent service
portfolio. In our global network of certified service partners you
have access to 5,000 service engineers who provide fast, reliable
on-site service. All necessary tools, spare parts and wear parts.

And optimally tailored packages for inspection, maintenance and full
service.

You can find more information about our service offer on our website www.kaercher.com

3 Training and help

When cleaning you constantly come across new materials that
require special cleaning solutions. We keep you up-to-date on
cleaning technology with training courses, also in relation to cost-
effectiveness, efficiency and environmental protection. In modern
training rooms and small training groups so that we can show

an interest in every participant and deal with specific issues.

Our experienced consultants work with you on cleaning solutions
specific to target groups. You become a competent service provider
and advisor to your customers.

4 Financing solutions

There are countless options for financing. We work with you to find
the optimal solution for you - tailored to the respective cleaning
requirement. For example, we offer flexible leasing options, short-
term rentals and used machines. The entire service from a single
source. Our strength. Your benefit.
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CONNECTED CLEANING

THE FUTURE OF
CLEANING IS NOW

With Connected Cleaning, we are developing a digital product portfolio
for you in which all elements work together perfectly.




Combined in a single piece of software, Karcher Fleet and Karcher
Manage connect the entire infrastructure of your cleaning fleet as well
as your manual cleaning processes and generate effective synergies.
Through Connected Cleaning, you get a completely new and transparent
information basis. Using this, you can make decisions more easily,
increase efficiency and thus work more economically.

You are fully in control.

Karcher Fleet, the professional and cutting-edge fleet
management solution, gives you a comprehensive over-
view of your machines, sites and cleaning activities

at any time. Karcher Fleet makes cleaning processes far
more transparent and efficient. This results in smooth
procedures and attractive cost savings.

You will be impressed with the options and benefits of
Karcher Fleet:

« Optimised operational planning and success monitoring.

- Continuous monitoring via machine statuses and sites.
« If the start of work is delayed, a message is sent
to your smartphone.
« Alarm for machine failures.
« Evaluation of machine runtimes.
« Fast or automatic service request (if activated).
« Anti-theft protection with geofencing.
« Optimisation of fleet, costs and quality.

You manage successfully.

Manage and optimise your manual cleaning processes
and workflows digitally. With Karcher Manage, we offer
you the software solution for the planning, control and
quality assurance of your tasks. All relevant data is
transmitted online and then available immediately.
Manual cleaning has never been so transparent.

Manage and optimise your manual cleaning processes

with Karcher Manage:

« Electronic data recording instead of manual documen-
tation.

« Recording and mobile transmission of work and clean-
ing times using the smartphone app or barcode scanner,
as well as quality controls using the smartphone app.

= Simple read-out and charging of the scanners on the
Karcher Manage docking station.

« Individual barcodes for fast and precise documentation.

« Analysis and reporting of cleaning times.

- Detailed overview of all performed and outstanding
room inspections.

« Free-text and photo function for quality control using
the smartphone app.

- Damage reports as an additional service for the cus-
tomer: stored barcodes allow you to directly record
any defects on site and automatically contact facility
management via e-mail.

- Display of additional cleaning activities.

31



Please contact us for more information:

Head Office Germany

Alfred Karcher SE & Co. KG
Alfred-Karcher-Strae 28-40
71364 Winnenden

Phone +49 7195-14-0
Fax  +497195-14-2212

www.kaercher.com

North America

Karcher North America
4555 Airport Way
Denver, CO 80239
USA

Phone +1 303-738-5805
Fax  +1 303-865-2758

www.karcherna.com

United Kingdom

Karcher (UK) Ltd
Karcher House
Brookhill Way
Banbury

Oxon 0X16 3ED

Phone +44 1295-752-000
Fax  +44 1295-752-103

www.karcher.co.uk

Ireland

Karcher Ltd

Unit 4

E.P. Mooney Business Park
Walkinstown Avenue
Dublin 12

Phone +353 1-409-7777
Fax  +353 1-409-7775

www.karcher.ie

South East Asia

Regional Head Office
South East Asia

Karcher South East Asia Pte Ltd
3 Depot Close #05-01
Singapore 109840

Phone +65 6897-1811
Fax  +656897-1611

www.karcher.com.sg

Hong Kong

Karcher Limited

Unit 01, 22/F, Westley Square
48 Hoi Yuen Road

Kwun Tong, Kowloon

Phone +852 2-357-5863
Fax  +852 2-357-5632

www.karcher.com.hk

Australia

Karcher Pty Ltd

385 Ferntree Gully Road
Mount Waverley
Victoria, AU 3149

Phone 1800 675-714
(Free Call)

www.karcher.com.au

New Zealand

Karcher Ltd
66 Allens Road
East Tamaki
Auckland 2013

Phone +64 9-274-4603
Fax  +64 9-274-6932

www.karcher.co.nz

North Africa

Karcher SARL

Immeuble Yasmine Tower

Bloc A 6eéme étage, bureau A 6.6
Centre Urbain Nord

1082 Tunis

Tunisia

Phone +216 36339020

info@tn.kaercher.com
www.kaercher.tn

East Africa

Karcher Limited

Regus Fortis Office Park
P. 0. Box 66488-00800
Block C, Ground floor
Muthangari Drive
Westlands Nairobi
Kenya

Phone +254 205148145

info@ke.kaercher.com
www.kaercher.com/ke

South Africa

Karcher (Pty) Ltd
Cnr Mount Joy &
George Allen Rd
Wilbart Ext. 2

PO Box 11818
Vorna Valley, 1686

Phone +27 11-657-7300
Fax +27 11-657-7440

www.karcher.co.za

Middle East

Karcher FZE

Quality Cleaning Systems
Jebel Ali Free Zone

Plot No. S-10104 South Zone
RA 08, XB 1, Jebel Ali

Dubai

Phone +971 4-886-1177
Fax  +971 4-886-1575

customercare@ae.kaercher.com
www.karcher.ae

Qatar

Karcher LLC

Office No 133, Regus Building
D Ring Road

PO Box 35176

Phone +974 4-423-1319

customercare@ae.kaercher.com
www.kaercher.ae

Caribbean

Karcher S.R.L.

Calle 5ta, esq. Calle 18, Nave 1
Villa Aura

Santo Domingo Oeste
Dominican Republic

Phone +1 809-379-3700
Fax  +1809-379-3777

info@do.kaercher.com
www.kaercher.com/do
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