
ONBOARDING PROCESS FOR NEW SUPPLIERS 
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EVERY NEW SUPPLIER NEEDS TO BE REGISTERED AND QUALIFIED 

THROUGH KÄRCHER SLC SYSTEM 
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1 REGISTRATION 2 INITIAL LOGIN 3 QUALIFICATION 

 Supplier self-registration 

 Start of Kärcher internal 

approval workflow according the 

selected purchasing categories 

and delivery regions  

 after approval: creation of 

vendor record & sending of 

system credentials 

 

 

 

 Creation of personal account  Questionnaire regarding 

 General topics 

 Quality management 

 Sustainability 

 Confirmation of Kärcher 

qualification documents 

 Quality Assurance Agreement 

 Declaration of Substances 

 Code of Conduct 
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1 

SLC support  |  Onboarding new supplier  |  May 2019 3 



EVERY NEW SUPPLIER NEEDS TO BE REGISTERED AND QUALIFIED 

THROUGH KÄRCHER SLC SYSTEM 

SLC support  |  Onboarding new supplier  |  May 2019 4 

1 REGISTRATION 2 INITIAL LOGIN 3 QUALIFICATION 

 Supplier self-registration 

 Start of Kärcher internal 

approval workflow according the 

selected purchasing categories 

and delivery regions  

 after approval: creation of 

vendor record & sending of 

system credentials 

 

 

 

 Creation of personal account  Questionnaire regarding 

 General topics 

 Quality management 

 Sustainability 

 Confirmation of Kärcher 

qualification documents 

 Quality Assurance Agreement 

 Declaration of Substances 

 Code of Conduct 

o
n

ly
 f

o
r 

p
ro

d
u

c
ti

o
n

 

m
a

te
ri

a
l 
s
u

p
p

li
e
rs

 



GENERAL COMPANY INFORMATION 

SLC support  |  Onboarding new supplier  |  May 2019 5 

You want to become a supplier of Kärcher? Please fill out the registration form under 

https://supplierportal.kaercher.com/registration?sap-language=en   

(fields marked with * are mandatory)      

Company name (including legal form) 

• Fill in your company name in the respective language and 

letters of your country. 

• For additional space, click on More… 

• Example:  Керхер Центр на Беговой  

 

 
2 – D-U-N-S Number 

• Dun & Bradstreet provides a D-U-N-S Number, a unique 

nine digit identification number, for each physical location 

of your business.  

• It can only be used once for registering. 

• Example:  123456789 
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GENERAL COMPANY INFORMATION 
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Country 

• As soon as you select the country, the country code ("C.C.") 

for phone and fax numbers is automatically filled in. 

 

 

Address Data 

• Fill in the address data in the respective language and 

letters of your country. 

• For Brazil, Region/State is also mandatory. 

• For Turkey, Title is also mandatory (appears above 

Company name when country is selected). 

• Example:  Country: Russia 

 City: Москва  

 Postal Code: 141407 

 House Number: 1  

 Street: ул.Беговая 

 Building: к.1  
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Company E-Mail Address 

• Each e-mail address can only be used once for registering 

• A second registration with the same e-mail address will be 

rejected. 
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GENERAL COMPANY INFORMATION 
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International Address 

• If you tick this checkbox, you should enter the same 

address and communication info as above, but this time in 

Latin letters. 

• Example:  Internat. Company Name:  

 Kerher Centr na Begovoj 
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CONTACT DETAILS 
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Contact Details 

• Fill in all the information about the contact person who will 

receive an email with a link for logging into the company’s 

account. 
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2 Company Presentation 

• Select Yes to upload your company presentation. 

• Click on Browse… to select your presentation. 

• Click on Add Attachment to upload it. 
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SELECTION OF PRODUCT CATEGORIES 
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Product Categories 

• Click on Add to add product categories. 

 

1 
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Selection of Product Categories 

• Select the product categories (max. 8 categories) you can 

supply by ticking the respective entry in the list. 

• You can search a category by typing it into the Find field 

and clicking on Go. 

• Confirm your selection with OK. 
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DELIVERY REGIONS 
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Delivery regions 

• Click on Add to add delivery regions. 
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Selection of delivery regions 

• Select all the delivery regions you want to supply by ticking 

the respective entry in the list.  

• You can search a region by typing it into the Find field and 

clicking on Go. 

• Confirm your selection with OK. 

 

 

2 
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3 Selection of delivery regions 

• If you selected the USA as one of your delivery regions, you 

need to tell us, what kind of business you own.  

• Tick at least one of the offered business types. 
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CAPTCHA & PRIVACY STATEMENT 
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Captcha 

• Tick the checkbox “I’m not a robot”  
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Captcha 

• Tick all the images described in the blue box on top.  

• Click on Verify in the bottom right corner. 

 

2 
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Data Privacy Statement and Code of Conduct 

• Read the data privacy statement and the Kärcher Code 

of Conduct.  

• Tick both checkboxes. 

• When everything is filled in, click on Send.  

• If you made any mistakes, you will get an error message on 

top of the page. Correct the mistakes and click on Send 

again. 
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INITIAL LOGIN 
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Emails 

• After approval of your registration you get three emails for 

the initial login. 

• the yellow marked emails are important for the initial login. 

 

1 

Initial User 

• In the first email you can see your initial User-ID (for 

example ID TZ7TB4SST73Q) and the link for the first 

login. 

• Please note: you can use this link only once for your 

first login. 

• Click on the link to get to the logon screen. 
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INITIAL LOGIN 

SLC support  |  Onboarding new supplier  |  May 2019 15 

Initial login page 

• After that you get to the logon screen and your User-ID was 

automatically filled in the username field.  

• You can find your password in the second mail 

 

3 

Password 

• Now you must copy the generated password and insert it 

into the logon screen in the password field. 

• Then click on „sign on“.  
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USER REGISTRATION 
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test 

Contact Details 

• Please ignore the area of „Contact Details“, because the 

fields here are greyed out and therefore not changeable. 

 

1 

Create Your Administrative Account 

• You can change your username and password here. 

• Please note: This login data is for future logons to the 

system. 

2 

Formats and Settings 

• You can also change your date format, decimal format 

and time zone here. 

3 

Data Privacy Statement 

• Please read the data privacy statement and agree. 

• Click on the „Create “ Button. 
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INITIAL LOGIN 
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Future Login 

• Please use one of the two opportunities below to logon to 

the system in the future: 

• Kärcher Homepage Suppliers Area-> Log-In 

Supplierportal 

https://www.kaercher.com/int/inside-

kaercher/company/supplier-area.html 

• Direct Link: https://supplierportal.kaercher.com/supportal 

6 

Confirmation 

• The screen with the confirmation appears 

• Now click on the “Sign on” button to go to your profile in 

the system. 

5 
5 
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https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://www.kaercher.com/int/inside-kaercher/company/supplier-area.html
https://supplierportal.kaercher.com/supportal
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ANSWER A QUALIFICATION REQUEST 
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Potential new suppliers will receive a qualification request from the responsible purchaser. You 

will be informed by E-Mail. Please note, that the initial login has to be completed, before 

entering the qualification request! 

Qualifications 

• New: The new qualification requests which have been sent 

by the responsible buyer at Kärcher are shown here. All 

items listed here have not been started yet. 

• In Process: Here you can find the items in progress which 

you have saved but not yet sent back to the Karcher buyer 

• Submitted: Filled-out and successfully submitted 

items/questionnaires are listed here. You can open all 

questionnaires here to review your qualification answers at 

any time. 

• To be clarified: If a buyer has questions about a 

qualification you submitted, you will find these here for your 

rework. 

1 

1 

Answer a Qualification Request 

• Open the qualification request by clicking on the name. 

 

1 
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ANSWER A QUALIFICATION REQUEST 
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Edit 

• if you want to edit the questionnaire, it might be necessary to 

click on the button “Edit” first. 

 

1 

Navigation 

• use the buttons “Previous” and “Next” to navigate between 

the different pages of  the qualification request. 

 

2 

2 

Save 

• by clicking the button “Save” your answers are saved but not 

yet send to the responsible purchaser. 

 

3 

Submit 

• after answering all questions, please confirm the Data 

Privacy Statement and click on “Submit”. The qualification 

questionnaire will be send to the responsible purchaser and 

our Quality Department for validation. 

 

4 
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SUPPLIERS OF NON-PRODUCTION 

MATERIAL AND SERVICES 

Orders via Procurement system. 

SUPPLIERS OF PRODUCTION MATERIAL 

AND PURCHASED GOODS 
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Mandatory documents to be signed: 

 Code of conduct 

Orders via SAP ERP system. 

Kärcher decides if an on-site audit is needed. 

Mandatory documents to be signed: 

 Code of conduct 

 Declaration regarding substances 

 Quality assurance agreement 

GENERAL QUALIFICATION REQUIREMENTS 



CODE OF CONDUCT (COC) 

Kärcher puts high emphasis on sustainable 

management as an essential part of the 

corporate culture.  

The family-owned company stands by this 

social responsibility. 

For a proper confirmation of the COC a 

legally binding signature is needed on the 

last page. 

In special cases the code of conduct of the 

supplier can be accepted after agreement 

with Kärcher. 

SLC support  |  Onboarding new supplier  |  May 2019 23 

QUALIFICATION DOCUMENTS 



DECLARATION OF SUBSTANCES 

REGARDING KN 050.032 

Kärcher puts high emphasis on 

environmentally friendly products. The 

Kärcher standard KN 050.032 provides 

information regarding prohibited and 

declarable substances. 

For a proper confirmation the supplier shall 

indicate only materials not matching with 

the KN 050.032. A legally binding signature 

is needed even if no entries have been 

made in the table so all materials are 

conform with the KN 050.032. 
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QUALIFICATION DOCUMENTS 



QUALITY ASSURANCE AGREEMENT 

(QAA) 

As high quality brand Kärcher puts high 

emphasis in assuring that all parts of the 

supply chain deliver according to the 

specifications to satisfy its customers. 

For a proper confirmation of the QAA all 

pages have to have short signatures and 

the last page an official legally binding 

signature. 

If cables, electronics or purchased goods 

are supplied additional annexes have to be 

signed as well. 
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QUALIFICATION DOCUMENTS 



MAKE A DIFFERENCE 

THANK YOU 
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