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Chinh séch bao hanh nay duge 4p dung chung cho Karcher Vi¢t Nam cling nhu céc boi
téc clia Karcher Viét Nam khi phén phdi cac san pham ctia Karcher Vigt Nam dén nguoi
tidu dung trén toan qudc. Chinh sdch ndy nham dam bao chat lugng san pham, phu kién

va dich vu hiu mai ctia san pham Karcher trén thi thudng Viét Nam,

This warranty policy is applied for Karcher Vietnam as well as partners of Karcher
Vietnam for selling the product to the users in Viet Nam. This policy aims to ensure
quality of products, spare parts and accessories after-sales service on the market

Kiircher Vietnam.
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1. NOI DUNG BAO HANH

WARRANTY CONTENT

Céc san phdm ciia Karcher Viét Nam nhap khau va cung cip trén thj trudng dugce san
xudt theo mot quy trinh hét stirc nghidm ngit, va dugce kiém tra dat chét lugng trude khi
xult xuéng. Tuy nhién, trong truong hop san phém bi cac 18i vé vat liéu hofic 16i sén
xuét, ngudi tiéu dung co thé yéu cdu bao hanh tir Karcher Viét Nam.,

Karcher Vietnam’s products are imported and marketed in a very rigorous process and
tested for quality before shipment. However, in the evenl of defects in material or
workmanship, the end-users may request a warranty from Karcher Vietnam.

11. BAO HANH

WARRANTY

Nhim stra chira hu hong, phuc hdi cac chirc ning hogt dong ctia San pham khi phat sinh
hu hong trong sudt thasi gian bao hanh, Karcher Viét Nam s& tién hanh bao hanh san
phdm véi céc didu kién nhu sau:
In order to repair the damage and restore Product’s functions when damages occured
during the warranty period, Karcher Vietnam will conduct the warranty with the
Jollowing conditions:
a. P&l tuong bao hanh
Object of warranty
e Bao hanh dbi v6i cac San phflm la méay moc, thiét bi;
Warranty for Products which are machines and equipments;
o Bao hanh déi vi cac San pham la phy ting, linh kién khong hao mén.
Warranty for Products which are undepreciated spare parts & accessoriess..

Péi véi phy ting hao mon ty nhién (nhu ddy cua-roa, loc, dau phun, phu kién
ban chai, chdi than dong co, vo (hodc rudt) banh xe, ron phdt, day phun ap
luc...) khong thude dbi twong bao hanh, Karcher Viét Nam ciing ¢6 thé xem
xét va gial quyét déi voi mot sb trudng hop cy thé mic di diéu nay khong
thudc trach nhiém bit bude,

For worn out spare parts & accessories (such as crabs, bearings, filters,

nozzles, brushes, brushes, wheels, water pumps, o-ring, high pressure
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hose...), Karcher Viet Nam may also consider and resolve in certain

circumstances although this is not a mandatory obligation.

b. DPiéu kién bao hanh

Warranty terms

San phdm cdn trong thoi han bao hanh theo quy dinh tai Myc 2 cia chinh sach
nays; | | '

The product is within the warranty period specified in Section 2 of this Policy,
C6 phiéu bao hanh, phiéu mua hang, héa don mua hang hodc cdc phuong thitc
x4c nhin ngay mua hang hop 1€;

Warranty vouchers, coupons, purchase invoices, or other envidences
confirming the date of purchase;

San phdm dé dugc kich hoat bao hanh dién tir theo quy dinh cua Karcher.
The product is activated e-warranty according (o Karcher regulations.

Nhitng hu hong, 18i ctia San phém dugc két luan 1a do 161 k§ thuat tir nha san
xuét theo quy dinh tai myc 1.3 cta chinh sach ndy;

The damage, defects of the Product are caused by Manufacturer’s technical
faults according to the provisions of section 1.3 of this policy;

San phém kh(“)ng thudc nhém tir chdi bao hanh quy dinh tai Myc 4 ctia Chinh
sach nay;

The product does not fall into the warranty exclusion category specified in
Section 4 of this Policy;

San phim duge bao hanh phai trong tinh trang con nguyén ven s seri, khong
bdi x06a, cao, sua.

The product under warranty must be in intact serial number, not erased,

shaved, edited.

Luuy ring c4c linh kién, phy ting bi 18i duoc thay thé theo Diéu khoan bio hanh

1A tai san cia Karcher Viét Nam va s& dugce thu hoi.
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All of defective or damaged spare part were replaced under warranty which will become

the property of Karcher Vietnam and will be collected.

1.2,

BAO TRi
MAINTENANCE

Nhim myc dich kéo dai tudi tho, han ché kha ning hu hdng cling nhu dam béao khai

thac, t0i wu hoa gid tri cia may méc va toi da hoa sy hai long cia khach hang, Karcher

Viét Nam ¢6 thé tién hanh kiém tra, bao dudng dinh ky trong sudt thai gian bio hanh

voi cac diéu kién nhu sau:

In order to extend the life span, limit the possibility of damage as well as ensure

exploitation, optimize the value of machinery and maximize the customer’s satisfication,

Karcher Vietnam will carry out the periodic inspection and maintenance during the

warranty period with the following conditions:

» DO0i v6i nhitng may mée cé gid tri thip, khach hang s& duge hudng dich vu

bao trl dinh ky mién phi khi mang mdy méc dén cdc Trung tam béo hanh
chinh hing.

For low-value machines, customers will be entitled to free scheduled
maintenance services when bringing their machines to Genuine warranty
Centers.

Déi véi nhitng mdy méc ¢6 gia tri cao va tinh nang phirc tap, Karcher Viét
Nam bfmg chi phi cua minh s& thuc hién viéc bao tri tai noi cu trii hoic dja
diém kinh doanh ctia khéch hang déing ky vao thoi diém mua hang.

For high-value machines and sophisticated features, Karcher Vietnam will,
at its own expense, carry out maintenance at the registered customer's

residence place or business location.

Luu ¥ rang hoat déng béao tri nay cla Karcher Viét Nam khong dam bao khéc

phue tit ca cdc hu hong phat sinh thude nhém tir chdi bao hanh.
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This maintenance operation of Karcher Vietnam does not guarantee to repair of all
defects arising under Disclaimer of warranty
1.3. QUY PINH POI TRA
RETURN TERM
a. San phitm 1 mdy méc, thiét b
Products which are machines and equipments

S Do, trd San phim bi hwr hong do 101 nha sin xuiit

Khach hang dugc dbi San phf\m md&i cung loai hodc nhén lai tién mua hang néu San
phém da mua bi hw héng do 181 chia nha san xuét (May khdéng hoat dong mic du két ndi
véi ngudn dién pht hop; May khong hoat dong diing chirc ning thiét k&, cu thé: khong
hat bui duge ddi véi may hit bui, khong phun xit dwoc dbi voi may phun xit nuge ap
lyc, khong phun xit ra hoi nudc ndéng ddi voi may lam sach bing hoi nudc, khong sac
duge dién (Pin khong lwu duwoc dién) di voi may lau kinh; méy bj v (b&) ngay khi
nhdn mdi; may bi 1561 san xuét, cu thé: khiém khuyét co phén, lép rap thiéu mot s chi
tiét cdu tao; hé théng motor con lan, phun xjt va hat nuéc khéng hoat dong ddi v&i may
lau san...) néu dap tng da cac didu kién sau:

The client’s product will be considered to request exchange of Product purchased for a
new Product or receive a refund if the purchased Product will be damaged due to the
manufacturer’s fault (The machine does not work even though it is connected to an
appropriate power source; The machine does not work properly with the design
function, specifically: no dust can be vacuumed for vacuum cleaners, no spraying for
high pressure cleaner, no spraying hot steam for steam cleaning machine, dose not
charge (battery does not store electricity) for window vacuum cleaners; The machine is
broken during delivery; Machine has faulty production, such as: parts defects, missing
some of parts, Roller motor, spraying and water suction system does not work for floor
cleaning machine,...) with full following conditions:

e D&, tra trong vong 03 ngay ké tir ngdy mua hang;

Exchange, return within 03 days from the date bf purchase;
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Cung cap di1 cac chitng tir mua hang nhu Don dit hang va Phiéu thu/Phiéu giao hang;
Provide the sufficient documents such as Order and Receipt/ Delivery;
Mdy moc, thung, phu ting/linh kién/bao bi di kém theo méay va hoa chit (néu o)
phai con nguyén ven nhu tinh trang ban ddu (khong rach, v&, giy,...).
Machinery, drums, spare parts/accessories/packages attached, and chemicals (if
any) must be as the original state (not torn, broken, etc.).

Khong thudc cac truong hop tir chdi bao hanh tai Muc 4 ciia Chinh séch nay;

Not belong to disclainmer of warranty specified in Section 4 of this policy,

Pdiftra tai dia diém da mua san pham.

Exchange, return at the place of purchased

< Doi sdan pham da mua ldy san phim cé gidg tri cao hon

Fxchange the product purchased for a higher value product

Khdach hing c6 quyén doi San pham da mua lay San phdm méi ¢6 gia tri cao hon néu

dap tng du cac diéu kién sau:

Customers have the right to Exchange the product purchased for a higher value product

with full following conditions:

béi trong vong 03 ngay ké tir ngdy mua hang;
Exchange within 03 days from the date of purchase;

Cung cép du cdc chitng tir mua hang nhu Pon djt hang va Phiéu thu/Phiéu giao hang;
Provide the sufficient documents such as Order and Receipt/ Delivery;
May méc, thung, phu ting/linh kién/bao bi di kém theo mdy va hoa chit (néu c6)
phai con nguyén ven nhu tinh trang ban ddu (khong rach, v, gdy,...) va chua st
dung;
Machinery, drums, spare parts/accessories/packages attached, and chemicals (if
any) must be as the original state (not torn, broken, etc.).

Khéng thudc cac truong hop tir chéi bao hanh tai Muc 4 ctia Chinh séch nay;

Not belong to disclainmer of warranty specified in Section 4 of this policy,

Thanh toan phin chénh l¢ch phat sinh;
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Pay the difference on the new Product and other costs incurred;
o Débi tai dia diém da mua san phim.

Exchange, return at the place of purchase
b. San phdm la phy tung, linh kién

Products which are spare parts and accessories

Khéch hang ¢6 quyén dbi San pham da mua lay San pham mdi hode nhén lai tién mua
hang néu San pham di mua bi hu hong do 161 cia nha san xudt (b ri nudc, giy, vo,

rach...) va dap Ung di cdc dicu kién sau:

Customers have the right to request the exchange of Product purchased for a new
Product or receive a refund if the purchased Product shall be damaged due to the

manufacturer's fault (the machine is leaked, is broken ...} with full following conditions:

e Hu héng do 13i ctia nha san xudt;
Damage caused by the manufacturer;
e Khach hang chua duoc van hanh thir san pham tai thoi diém mua hang.
The customer has not tested the product at the time of purchase;
o Db tra trong vong 03 ngay lam viée ké tir ngdy mua hang;
Exchange/return within 03 working days from the purchase date;
e Cung cp d0 cc chirng tir mua hang nhu Pon dét hang va Phiéu thu/Phiéu giao hang;
Provide the sufficient documents such as Order and Receipt/ Delivery;
¢ Linh kién, phu kién phai con nguyén ven (khong rich, v, gly,... do 161 clia ngudi
st dung);
Components and accessories must be intact (not torn, broken, ... caused by user).
e Khong thudc céc trudong hop tir chdi bao hanh tai Muc 4 ctia Chinh sach nay;
Not beldng to disclainmer of warranty specified in Section 4 of this policy
o DAi, tré tai dja diém d& mua san pham.

Exchange, return at the place of purchase.
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2. THOI HAN BAO HANH
WARRANTY PERIOD

Karcher Viét Nam ap dung thoi gian bao hanh chung cho tit ca cédc méy moéc, thiét bi
va phu ting, linh kién thude didu kién béo hanh cu thé nhu sau:
Karcher Vietnam applies the general warranty period for all machines, equipments and

spare parts, accessories under the warranty condition as followings:

Loai san phim Thoi gian bdo hanh
Type Warranty period
Maiy méc, thiét b 12 théng
Machines, equipments 12 months
Linh kién, phu kién 03 thang
Spare parts, accessories 03 months

Luu ¥ ring Karcher Viét Nam &p dung bao hanh 18 thang déi véi tit ca cac dong may
hut bui khé gia dyng.

Karcher Vietnam applies 18 months warranty for all of dry vacuum cleaner series.
Karcher Viét Nam ép dung thoi han lwu kho cho tat ca dbi tac caa Karcher Viét Nam
khi phan phdi san phdm dén khach hang la 03 thang ké tir thoi didm giao hang. Trudng
hep San phim ban ra nim ngoai 03 thang luu kho nay, thi khiach hang s& van duge
hudéng thoi gian bao hanh nhu quy dinh & trén nhung Péi tac ban hang ctia Karcher Viét
Nam s& phai chiu chi phi stta chita ngoai bao hanh do viéc ban san phdm ndm ngoai thoi
han luu kho 03 théng.

Karcher Vietnam applies the term of storage to all Karcher Vietnam’s partners when
distributing prodhcts to the customers with 03 months from the date of delivery. In case
the product is sold outside this 03 months of storage, the customer will still be entitled
the warranty period as above but Karcher Vietnam’s Partner will be liable for repairing

outside of warranty.
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3. PIA PIEM BAO HANH
WARRANTY LOCATION

Séan phém duoc bao hanh tai cac Trung tAm bao hanh cua Karcher tai Vi¢t Nam, hodfic
tai céc dia diém do Karcher Gy quyén. Viéc bao hanh ¢6 thé duge thyce hién tai noi cu
tr hofic dia didm kinh doanh cta Khach hang dbi véi nhitng Sén phim gi4 trj cao khé
di chuyén.
Products S.hal] be guaranteed at these Karcher Service Centers in Vietnam, or at
Karcher authorized locations. Warranty .may be perform at the Customer's place of
business or residence for high value Products that are difficult to navigate.
Trung tAm bao hanh cda Karcher tai Viét Nam bao gbm:
Karcher's Service Center in Vietnan.:
a. Trung tim bao hanh tai thanh phd HS Chi Minh

Pja diém: 811A — 811B Truwdng Chinh, phuong Tdy Thanh, quan Tan Phi,

thanh phd Hb Chi Minh, Viét Nam

Service Center in Ho Chi Minh City

Location: 8114 - 811B, Truong Chinh Street, Tay Thanh Ward, Tan Phu

District, Ho Chi Minh City, Vietnam

b. Trung tAm bao hanh tai thanh phf") Ha Noi
Pia diém: Tang 1, Toa nha ATS, 252 Hoang Québc Viét, phudng C6 Nhué 1,
quén Béc Tir Liém, thanh phd Ha Noi
Service Center in Hanoi
Location: Ist Floor, ATS Building, 252 Hoang Quoc Viet Street, Co Nhue I

Ward, Bac Tu Liem District, Hanoi
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¢. Trung tAm bao hanh tai thanh phé Pa Ning
Dia diém: Tang 3 Toa nha Quang Béng Building, 104 — 106 — 108 Nti Thanh,
phudng Hoa Thuan Péng, quan Hai Chéu, thanh phd Da Ning,
Service Center in Da Nang city
Location. 3rd Floor, Guangdong Building, 104 - 106 - 108 Nui Thanh, Hoa
Thuan Dong Ward, Hai Chau District, Da Nang City
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4. TU CHOI BAO HANH VA SUA CHU'A NGOAI BAO HANH

DISCLAIMER OF WARRANTIES AND NON-WARRANTY REPPAIR

4.1

TU CHOI BAO HANH
DISCLAIMER OF WARRANTIES

Nhitng trudng hop dudi ddy khong thude pham vi bao hanh:

The following cases are not covered by the warranty:

Céc tredng hop hu hong do hao mon ty nhién, do van hanh khong dang céch, do
khong tudn tht huéng dan s dung, do luu kho khéng hop 1y hodc do st dung
ngudn dién khong én dinh;

Damage caused by natural wear, improper operation, non-compliance with
instructions for use, improper storage or use unstable power supply,

San phém dd duoc khach hang tu v stra chita, ci tao hodc co d4u hidu bj can
thiép bai ¢4 nhin hodc don vi thir ba khong duge uy quyén bdi Karcher;

The product has been voluntary repaired, modified or sighed to be interferened
by an unauthorized individual or third party not authorized by Karcher,

Céc truong hop hv hong do lp dit khéng ding céch hode do ty y lAp thém céc
phu kién ma nhitng phuy kién nay khong dugce thiét ké cho may;

Damage caused by improper installation or accidentally installing accessories
that are not designed for the device,

Céc trudng hgp hur hong do khong duge béo tri bdo dudng ding cach theo khuyén
céo trong hwéng din stir dung (khong thay loc nude, loc bui, thi bui, dau bai
tron... theo dinh ky);

Damage caused by improper maintenance as recommended in the service
manual (dose not replace regular water filter, dust filter, dust bag, lubricant... );
Céc trudmg hop hu héng do lam dung, st dung sai, sir dung héa chét khéng phu
hop;

Damage caused by accident, misuse, improper care, inappropriate chemicals;
May khdng con nguyén ven $6 seri, ma vach hoiic d4 bi cao stra;

Machine does not intact in serial number, barcode or shaven,

Cac trudng hep hu hong (mép méo, bién dang, triy xudc, hoen gi) do tac dong
co hoc, roi rét, va dap hodc do ¢odn tring xdm nhép vao;

Damage caused (variation, scratches, rust) by mechanical impact, fall, breakage,
or entering of insects;

Cdic chi tiét Id kinh, thiy tinh s€ khéng thude quy dinh bdo hanh

All kind of component is glass will be not allow warranty
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e San pham hw hong do thién tai hodc cic trwrdng hop bt kha khang nhu: hoa
hoan, béo lyt, sét danh, dong dat,...céc nguyén nhéan co hoc, sinh hoc, héa hoc
khéc trong qua trinh van chuyén va str dung.

Products damaged by natural disasters or unforeseen circumstances such as
Jfire, floods, thunderstorms, earthquakes, ... other mechanical, biological and
chemical causes during transportation and use.

4.2, SUA CHUA NGOAI BAO HANH
NON-WARRANTY REPPAIR

Dich vu stra chita ngoai bdo hanh duge ap dung cho nhifng san phdm da hét han
béo hanh hogic thude nhém tir chdi bao hanh, Theo do, khi ¢6 nhu cdu khach hang
phai chi tra toan bd cdc chi phi phét sinh lién quan dén viéc sira chita ngoai bao
hanh.

Non-warranty repair service shall be applied to products expired warranty
period or belong to disclainmer of warranties. Accordingly, the customer needs

to pay all the costs incurred related Non-warranty repair.
Leweu y: DoI voi tit cd cdc trieong hop siva chiva thiet bi, néu khdch hing khéng dén

nhin lgi mdy trong vong 06 (sdu) thing ké tiv ngay Karcher tiép nhin, Karcher dwoc

foan quyén tiéu hiiy hodc xiv Iy theo quy dinh riéng ciia Karcher.

Note: For all cases of repairing equipment, if customers don’t come back to pick up
the device within 06 (six) months from the date of receiving Karcher, Karcher reserves

the right to destroy or dispose in accordance with regulations.
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5. HIEU LUC

VALID

Chinh sch bao hanh nay cé gié tri ké tir ngay 01 thang 01 ndm 2020 cho dén khi c6 vin
ban thay thé khac ctia Karcher.

This warranty policy is valid from January 1, 2020 until another replacement document
by Karcher.

KARCHER CO., LTD ~d™

YIHO-

@‘H—.
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